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HAS CANADA BECOME A POST-INDUSTRIAL SOCIETY? 
Wayne E. Benedict 

 
 

Has Canada become a "post-industrial" society? In order to 
answer that question, one must first define, if possible, what a 
post-industrial society exactly comprises. There are numerous 
definitions of the term, the most simplistic approach reasons 
that since the industrial era saw the majority of workers 
employed in the industrial sector, society must have moved 
beyond the industrial era once a minority of workers were 
employed in that sector—the era after industrialism; post-
industrialism. However, there are many much more detailed 
and helpful definitions of the term.  
 
For instance, in 1973 Bell argued that "postindustrial societies 

would engage most workers in the production and dissemination of knowledge, rather than in goods production 
as in industrial capitalism" (Krahn & Lowe, 1998, p. 24). In 1982 Naisbitt built on Bell's analysis, concluding 
that "'[t]he new source of power is not money in the hands of a few but information in the hands of the many'" 
(Krahn & Lowe, 1998, p. 25). Both of these authors saw post-industrial society as embodying the diminution of 
class and income based inequalities and the rise of greater democratic freedoms. Others hold more critical 
perspectives such as Reich, who argued in 1991 that "symbolic analysts (engineers, scientists, consultants, and 
so on) whose skills are in great demand have become wealthier, while other American workers have become 
poorer" (Krahn & Lowe, 1998, p. 25). It would seem that Reich supports the "disappearing middle" thesis. 
 
Some authors take a more balanced view of contemporary society. For instance, Godard (1994, p. 519) defines 
the post-industrial society as: "An extension of the 'industrialism thesis' that argues that we are moving into a 
'post-industrial' era, where traditional blue collar/industrial work (as we know it) will virtually disappear and 
large, bureaucratic organizations will give way to smaller, more participative 'adhocracies,' characterized by 
high levels of flexibility and adaptiveness."  
 
Still other authors refute the theory that Canada has even moved out of the industrial era. Maclarkey (1995, p. 
29) suggests that "in terms of employment provided and production levels maintained, Canada remains a 
modern industrial society in which basic manufacturing continues to make a major contribution to the overall 
economy." He bases his argument on a re-examination of the statistics which are relied on to measure and 
stratify specific Canadian sectors. "In other words, when the Canadian economy is disaggregated from a two-
and-three fold classification system into a more specific and detailed analysis of 18 economic sectors, 
manufacturing remains the major source of employment for Canadian workers rather than any particular service 
sector" (Maclarkey, 1995, p. 35). Curiously, this author's thesis seems no more than a novel twist on the fist-
mentioned simplistic view of post-industrialism—"if more people work in manufacturing than in any other 
sector, then we must remain an industrial society." 
 
Obviously, there is no one "correct" definition of a post-industrial society. Whether referring to simple numbers 
or complicated and radical changes to the economy and society, I believe that it is clear that Canada is a post-
industrial society, one that remains in a state of flux. However, the real question is what this transitionary 
society will ultimately become, not whether it should be called post-industrial, post-Fordist, post-market, or 
what-have-you. Will it become the emancipating, equalizing society of leisure where automatons perform the 
required work, the benefits of increased productivity are shared relatively equally throughout society, and 
humans are freed to pursue more creative endeavours; such as the optimists predict? Or will it become the 
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polarized society of a rich minority vs. a poor majority, devoid of a middle-class; a society epitomized by 
inequity, inequality, suffering and autocracy for all but a few?  
 
It is likely that the answer lies somewhere between these polar views. However, unless progressive measures 
are taken to curb the neoconservative resurgence that embraces the "free-market" ideologies of the pre-war era 
while simultaneously eroding the welfare state, it is likely that Canada's post-industrial society will more 
closely resemble the latter pessimistic vision than the former optimistic one. 
 
References 

 
Godard, J. (1994). Industrial Relations: The economy and society. Toronto, Ontario, Canada: McGraw-Hill Ryerson Ltd. 
Krahn, H. & Lowe, G. (1998). Work, industry, and Canadian society (3rd ed.). Toronto, Ontario, Canada: International Thompson 

Publishing Company. 
Maclarkey, R. (1995). Is Canada a Post-Industrial Society? International review of modern sociology, Vol.25, (Spring), 1; 29-42. 
 
 
 
 
Wayne E. Benedict is a Locomotive Engineer at BC Rail and President of the National, Automobile, Aerospace, 
Transportation and General Workers Union of Canada (CAW) Local 110. He is working toward his Bachelor of Human 
Resources and Labour Relations at Athabasca University. 
 
 
 
ATTENTION PSYCHOLOGY STUDENTS 

 
Every Monday from 9:30 - 10:30 AM MST and Wednesday from 7-8 
PM MST the Athabasca University Psychology Students' Society 
gets together to chat about issues pertaining to the world of 
psychology at AU.   

To Join the chat, go to the AUPSS website, accessible through: 
http://www.ausu.org/clubs/index.php [you must be logged in to 
AUSU] and select the discussion forum link, from there click on 
Psychology at the top written in blue and choose the General 
Psychology Chat.  NOTE: You need to be registered in a 
psychology course to access the AU psych discussions.   

Hope to see you there! 
Sandra Moore 
Athabasca University Psychology Students' Society 
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WHAT'S IN THAT GARBAGE CAN? 
 A trip to Regina's landfill is Worth a Second Look. 

By Teresa Neuman 
  
While friends were opening their cottages and otherwise enjoying the 
May long weekend, my husband and I lined up at the City of Regina 
landfill with our truck full of garbage.  If it couldn't be recycled or sold, 
leftovers from a recent home renovation project had to be hauled away.  
The May long weekend seemed to be the opportunity to do it. 

  

  

The City of Regina landfill operates year round, with extended hours 
from April 1 to October 31; perfect for homeowners embarking on 
renovation projects or yard work.  We weren't the only ones to take 
advantage of the bargain price of $2.00/load for the first three loads, 
the line to the weigh scale snaked out of the landfill and back to the 
highway.  Trucks of every description were full of garbage, building 
supplies, and tree branches.   

  
 

 
 
 

 
 

As we pitched the contents of our truck onto the smelly pile, I was amazed by the amount of garbage in the 
landfill.  According to the City of Regina, one third of the waste in the landfill is generated by the residential 
sector, the non-residential sector accounts for the rest.  About 40 percent of the landfill is garbage and the rest is 
dirt and asphalt to cover the garbage.  About 420,000 tonnes of material is put into landfill each year.  The 
average Regina home generates about 42 lbs of garbage each week, or about 51,000 tonnes annually.  A 1996 
survey by the City of Regina showed that citizens are concerned about their environment; about 80 percent of 
Regina citizens use the Big Blue Box for paper recycling.  Even with this program, the City estimates that 
twenty seven percent of residential garbage in the landfill consists of paper that could have been recycled  
  
 
 
 
 

 

Not all of Regina's waste is buried in the landfill.  The City of Regina operates a White Metal Recycling 
Program, where appliances like BBQ's and fridges are recycled.  Freon gas is extracted and the metal is sold for 
scrap.  According to the City website, in 1999 the City recycled 579 tonnes of material and brought revenue of 
about $36,000 back into the city coffers.  Along with appliance recycling, the City operates Christmas tree 
mulching and paper recycling programs.  Since 1991, the Big Blue Box program has recycled about 30 tonnes 
of paper saving about 420,000 trees a year.   
  

 
 

  

In spite of appliance and paper recycling programs, minimal programs exist in Regina to deal with household 
hazardous waste (HHW).  The "Paint It Recycled" program operates throughout the summer with the goal of 
keeping environmentally toxic paint out of the landfill.  As an alternative, residents are encouraged to donate 
old paint and building supplies to the Habitat for Humanity ReStore and the Salvation Army.  Residents of 
larger centres seem to have more options for disposal of their HHW.  Edmonton residents can drop off 
household wastes, paints, fridges, and furniture at "EcoStation" depots.  The City of Calgary operates programs 
to recycle used tires, electronics, and computer equipment.   

  

 
 
 

 

Composting is another alternative to reduce household waste.  City of Regina statistics show that nearly half of 
the residential garbage produced each week consists of yard waste and organic material.  Many cities have 
established composting programs as part of their waste management plans.  Due to the closure of the Keele 
Valley Landfill site, the City of Toronto is phasing in a Green Bin program where household organic waste can 
be processed into compost for farm and other uses, avoiding expensive hauling and dumping in American 
landfills.  Halloween pumpkins are collected in Calgary and composted for use in the city's parks.  Christmas 
tree mulching is another way to save landfill space.  About 15 percent of Regina residents still use natural 
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Christmas trees.  The Tinsel Mulch program recycles about 10,000 
Christmas trees each year.  The City gives the mulch away at no charge to 
residents for use in flowerbeds and gardens. 

 
Even with composting and recycling, the reality is that some household 
garbage will end up in the landfill.  My husband and I still have to clean our 
garage, and not everything can be recycled or given away.  It would be easy 
for Regina residents to blame the City for not setting up household 
hazardous waste collection depots and continue to load up the landfill with 
all their household waste.  Some people may simply be unaware of how 
much unnecessary garbage goes into the landfill.  A possible solution could 
be to have every resident go to the landfill at least once a year.  Each time I 
go, I am reminded of how much garbage Regina produces.  It's time that we 
all do something about it. 
 
With information from:  
 
City of Regina: http://www.cityregina.com 

Landfill: 
http://www.cityregina.com/content/info_services/waste_landfill/index.sht
ml  
City of Regina Solid Waste Management plan:  
http://www.cityregina.com/pdfs/solid_waste_mgt_plan_update_june2000
_1.pdf 

 
City of Toronto: http://www.city.toronto.on.ca/index.htm 

Green Bin Program: http://www.city.toronto.on.ca/greenbin/index.htm 
 
City of Calgary: http://www.calgary.ca 
 
City of Edmonton: http://www.gov.edmonton.ab.ca/index.html 

Landfill: 
http://www.gov.edmonton.ab.ca/am_pw/waste_management/sanitary_lan
dfill.html  

 
 
 
Teresa is enrolled in the Bachelor of Professional Arts Program, Communications 
Studies, at Athabasca University and is enjoying returning to school after 18 years. 
Teresa enjoys writing, union activism and gardening, and lives and works in Regina, 
Saskatchewan, with her partner Kevin and son Adam. 
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FICTION FEATURE FICTION FEATURE 
Poetry by Shahzadi Bhatti Poetry by Shahzadi Bhatti 
  
  
THIS CAN'T BE HAPPENING TO ME  

I am left all alone, with so much sorrow and misery  
 My trust has been betrayed, my soul has been taken away  
  My mind is trapped with anxiety, more problems heading my way  
 This canʹt be happening to me, This canʹt be happening to me  

 Each and every day, I fear more and more problems  
 My soul is often bothered, with my stressful life  
 My feelings are commonly hurt, but no one seems to care  
 This canʹt be happening to me, This canʹt be happening to me  

My heart is crushed in pieces, so many that they canʹt be gathered  
Although I am alive, my soul is surely dead  
I just canʹt be hurt anymore, I have no tears left to cry  
 This canʹt be happening to me, This canʹt be happening to me  

I wish I could forget the past, and think about the future  
 But all I see in my future, are more worries, fears, and problems  
 My future beholds nothing for me, my life is so hollow  
 And now I am telling myself, this IS happening to me!! 

  
  

A BROKEN HEART 

 Once I fell in love, it was the biggest mistake I made 
It all happened so fast, that all the memories have started to fade 
When you came into my life, I was the happiest person on earth 
But now I repeatedly ask God, ʺWhy was I given birth?ʺ 

 I lived a joyous and fun-filled life, with no worries never the less 
 Now I am surrounded with problems, my life is a total mess 
Problems, problems, problems, thatʹs the only thing on my mind 
 Why did I fall in love, why was I so blind? 

I guess love was just, another one of his games 
But at the end all it did, was burn a lot of flames 
He promised me that we would, never be apart 
Now he has left me, with a broken heart 

Although he is gone, I remember the good times we shared 
Then again I question myself, ʺdid he even care?ʺ 
I stand outside, all alone, in the misty rain 
And I utter to myself, never to make the same mistake again 

All night long, I sit on my bed and cry 
Oh I canʹt live without him, I wish I could just die! 
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MR. DEEDS 
Film review 

By Laura Seymour 
 
If you're an Adam Sandler fan,  the review I'm about to give won't matter 
to you – you'll brush it off.  If you're a Jimmy Stewart fan – I'm hoping you 
need to go wash your hair when this film is playing! 
 
The local movie channels are playing the latest "remake" of Mr. Deeds 
Goes To Town.   Frank Capra won his second Oscar for the original film 
with Jimmy Stewart playing a wholesome man who was honest and had 
common sense smarts. 
 
In this version, the general plot line has been kept.  Longfellow Deeds is a 
distant relative of a wealthy man whose fortune he inherits.  These days I 
guess the original 20 million dollars wasn't enough to make anyone gasp so 
they booted it up to 40 billion dollars.  In the original, Jean Arthur played a 
reporter who tried to find out what made Longfellow tick.  In the remake, 
Adam Sandler is Longfellow and Winona Ryder is Babe Bennett, a 
reporter who takes on the Jean Arthur role.  Similarities are pretty much 
over. 

 
The characters, and writing are badly done.  For example, in a scene where a New York restaurant is being 
trashed by "society folk", a small town kid who delivers pizza for a goofy buddy calmly says, "…such as 
yourself," in his natural dialogue. The general idea is that the guy is simplistic.  Fine.   In another scene with his 
new butler and servants he gets them to holler in his museum size hallway to hear the echo.  It didn't fit with the 
stuff in the restaurant. 
 
Winona is an annoying choice for the reporter.  I'm sure she's a favorite to many for her beauty, but I didn't 
think she pulled off the role terribly well.  She has an incredibly soft voice and rather blank, unexpressive face a 
lot of the time.  Like Farrah Fawcett in her early years, Winona has a hard time convincing me she's tough. 
 
The Production Company, Happy Madison #2, also made Deuce Bigalow: Male Gigolo and Big Daddy.  
Sandler was the Executive Producer on these projects (which means he got the money for them).  He also did 
the same for Mr. Deeds. 
 
There are several fun cameos in the film.  Steve Buscemi, a favorite actor of mine, is almost unrecognizable as 
Crazy Eyes.  He gets the name from a pair of ridiculous eyes he has, and apparently the character is legally 
blind!  John McEnroe, tennis player, is in a couple of scenes trying to be an actor.  I won't use the old line about 
his holding onto his day job…but he isn't very natural in front of a camera!  Then again his lines were silly and 
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he suddenly has the leaping powers of a fighter from Crouching Tiger Hidden Dragon in another scene.  I'm 
lost!  It might look cute on screen but it made no sense! 
 
The film made a lot of points about honesty and truth in the world around us.  It got points for showing us the 
value of true friendships, which is something that Adam Sandler is apparently known for in real life. 
 
I only wish I could say that this film is as much of a classic as the original.  If it means anything, I have seen the 
trailers for the new film, Anger Management with Sandler and Jack Nicholson.  It looks like a first class hoot!  
I'm also a serious fan of Deuce Bigalow and The Animal. 
 
I'm not trashing Adam's work; he's a really talented guy.  I'm just not a fan of this film.  I thought a lot more 
thought could have gone into the writing and logic as well as a better female lead! 
 
Better Luck next time Adam. 
 
 
 
Laura Seymour first published herself, at age 8.  She has since gone on to publish a cookbook for the medical condition  
Candida.  She is working toward her B.A. (Psyc).  
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The first Master of Nursing degree program to be delivered fully online 
in Canada receives approval from Alberta Learning 

 
Athabasca, May 9, 2003 – The Centre for Nursing and Health Studies at Athabasca University announces 
government approval of the first Canadian Master of Nursing (MN) program to be delivered completely online.  
Although other universities have offered partially online programs, Athabasca University is the first to offer a 
fully online format of study that does not require an on-site residency.  This gives graduate students "anytime, 
anywhere" accessibility to complete a course-based or project-based Master of Nursing program. 
 
Dr. Margaret Edwards, Professor and Coordinator of Graduate Programs for Athabasca University's Centre for 
Nursing and Health Studies explained, "While there has been much discussion in the media regarding the 
shortage of front-line nurses, there is also a shortage of Master's-prepared nurses who can provide nursing 
leadership and teach in basic nursing education programs."  
 
The Athabasca University MN program was developed to meet or exceed professional standards for nursing 
excellence.  Dr. Jeanne Besner, President, Alberta Association of Registered Nurses said, "This program is a 
revolutionary step in graduate nursing education and demonstrates the international leadership of Alberta's 
nursing educators."   Dr. Besner added, "It offers nursing students another option to pursue the knowledge 
needed to enhance the services they offer to the public and their profession." 
 
Athabasca University has earned a respected international reputation as "Canada's Open University" with over 
30 years of delivering distance and online undergraduate and graduate programs to students throughout 
Canada and around the world. This "open university" concept maximizes flexibility for online course delivery 
regardless of place of residence, work schedules, family commitments or transportation constraints. This MN 
program now allows nurses to complete their Master's degree without having to leave their jobs or home, 
unlike other programs that include mandatory site-based components of study. Current students in the Master 
of Nursing degree program hail from all provinces and territories in Canada and internationally from Saudi 
Arabia, Australia, Bermuda, Germany, United Arab Emirates, United States and Germany.   
 
Dr. Francine Girard, Vice President and Chief Nursing Officer, Calgary Health Region, congratulated 
Athabasca University for the new program and said, "This program will provide diverse opportunities for nurses 
to advance their nursing knowledge." 
 
The Master of Nursing program offers two streams of study: Advanced Nursing Practice and Generalist. The 
Advanced Nursing Practice stream prepares Nurse Practitioners to provide greater public access to primary 
health care services. Students in the Generalist stream are able to tailor their program to meet their personal 
and professional interests. 
 
Registration information and course descriptions are available online at www.athabascau.ca/cnhs  or contact 
the Centre for Nursing and Health Studies at 1-800-788-9041 local 6381.  
 
 
Contact:   Dr. Margaret Edwards 
   Professor and Coordinator, Graduate Programs, 
   Centre for Nursing and Health Studies 
   Athabasca University, 
   1 Athabasca Avenue 

Athabasca, AB  T9S 3A3 
   Phone Number 1-888-500-3055 
   marge@athabascau.ca 
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CANADIAN FED WATCH! 
 

NEWS ACROSS THE NATION…  
By Karl Low 

 
I Wanted to be Wrong 
 
Sometimes it would be better to be wrong than right. My previous 
comments on BSE aka Mad Cow disease are one of those times. 
Now it has finally hit us here in Alberta, but in actual cattle herds 
rather than the deer population. 
 
This is going to have a severe impact on the economy, both as 
cattle ranchers look to the federal and provincial governments for 
help, and as larger beef processing plants are scaled back or shut 
down.  Yet the worst of this could have been prevented had the 
provincial government ever been actually serious about BSE 
control.  Part of the problem we're having now is that the cow that 
initially had the disease was pulled from the human food chain, 
but was still sent to a rendering plant, even though it had been 

condemned for human usage. A rendering plant takes the condemned meat, cooks it, and uses it for industrial 
feed for other animals such as horses and chickens. Yet it is known that you cannot kill BSE by cooking it. 
 
Where our government could have stepped in is with simple legislation preventing condemned meat from being 
rendered until full test results are back from the Canadian Food Inspection Agency. This would have prevented 
the contaminated cow from going into the industrial food chain as well. The Canadian Food Inspection Agency 
considers this not to be a risk since it says that "rendered products may be used to feed non-ruminant animals, 
such as horses, chicken and pigs, because these animals are not at risk of contracting BSE, and cannot pass the 
disease on to other animals or humans." 
 
However, we should take this statement with a large grain of salt, since it was not very long ago that it was 
thought Mad Cow could not be transmitted to humans at all either. The United Kingdom's experience with Mad 
Cow proved how terribly wrong that belief was. We can only hope that the CFIA's statements are accurate. [ed - 
readers looking for more information on Mad Cow may want to see my article from the August 14, 2002 
[v10 i31] issue of the Voice, which contains many links for further reading.] 
 
Ontario Taking Steps Against Teachers 
 
The Province of Ontario, like all the provinces that put tax reduction ahead of education, is having difficulties 
with its teachers. The Toronto Catholic District school board is on strike, and the government is preparing 
legislation to force them back to work. To be honest, I have little problem with this, as I consider teachers to be 
providers of essential services. What is disturbing is that the legislation goes farther than this, and is also 
intended to prevent teachers from engaging in a work-to-rule campaign. 
 
Consider what this means: A work-to-rule campaign means that teachers stop taking on extra duties and instead 
only work to the letter of what they are contracted for. These type of campaigns are useful for pointing out 
exactly how much extra teachers do, how much the community relies on them, yet allows them to continue 
teaching the students. If the government passes such legislation, it is in effect passing a slavery law, whereby 
teachers are legally required to take on extra duties that are not in their contracts and are not paid for.   
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If you are an Ontario citizen, now might be a good time to write to your MLA to protest your government's 
attempt at instituting legal slavery in Canada. If the government wants teachers to take on these extra duties, it 
can include them in the contracts and pay appropriately. 
 
Taking Credit Where it's Not Due 
 
The British Columbia Government has announced New Student Awards that will help research. A closer look 
however shows that it is not the Provincial Government that is responsible for these rewards at all, but rather 
that they are a set of individual donations from private individuals and corporations. 
 
What is more is that only one of these donations is actually directed toward students in the form of scholarships. 
The rest are all being put toward research programs and research chairs. None of this, however, stops the 
Premier of BC, Gordon Campbell, from taking credit for the contributions as he says "Since June 2001, our 
government has committed a total of $900 million to increase post-secondary research and access in B.C. The 
contributions made today are examples of how these initiatives are helping to attract new partners and 
investment to make B.C. a research leader." 
 
We know from earlier articles that a good portion of this $900 million is simply funds directed into erecting 
bigger buildings that can have a politician's name ascribed, while none of it is actually going to help tuition stay 
the same or lower – a use that would truly improve access. The credit for these donations should go not to the 
government but to those contributors who actually do care enough to provide for education, especially Dr. Don 
Rix, the man who contributed nearly half a million dollars to be used as $5,000 scholarships for students. 
 
Thank you, Dr. Rix. 
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A native Calgarian, Karl is 
perpetually nearing the 
completion of his Bachelor of 
Arts with a Major in Information 
Studies. He also works for the 
Computer Sciences Virtual 
Helpdesk for Athabasca 
University and plans to 
eventually go on to tutor and 
obtain his Master's Degree. 
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BASS LESSONS AND GRATITUDE 
By Debbie Jabbour 

 
 
 

Many years ago I needed to learn how to play bass guitar on 
the keyboard.  It was my responsibility to play and program 
all the bass riffs in the songs my group was performing, and 
as a classically-trained pianist, I felt rather inept at playing 
bass.  I explained my problem to our band manager, and she 
arranged for a young bass player to come over to my place to 
teach me what I needed to know.  His name was Roark - a 
handsome young man in his late teens, and a talented 
musician.  By the end of the evening he had taught me much 
more than just how to play bass; he had given me an 
important lesson in humanity.   
 

Roark spent several hours demonstrating how to play bass sequences, showed me how bass fits in rhythmically 
with drums and percussion, recorded countless samples of bass riffs that fit different musical styles, and showed 
me how I could translate everything from guitar bass to keyboard bass.  He patiently taught me patterns and 
rhythms, answering my questions and waiting while I practiced what I was learning.  I felt like a real dummy at 
times, but Roark was patient and encouraging as I learned.   
 
At the end of the evening I asked him how much I owed him for his time and teaching.  To my surprise, he 
absolutely refused to accept any payment, stating that his philosophy did not allow it.  When I questioned this, 
he explained.  He believed that if we do something kind and helpful for another person, we should not accept 
payment beyond thanks for it, since that is part of our mutual obligation to each other as humans.  He asked me 
to instead do something kind and helpful for another person – that he would consider that as payment in full. 
 
His words stunned me, since I had never before encountered someone with that kind of thinking.  It was more 
than just doing kind things for others, or the "golden rule" of "do unto to others what you wish they would do 
unto you."  The idea that we should do things freely for someone in the hopes that they will repay us by going 
out and doing things freely for others was a novel one.  I resolved then and there to incorporate Roark's 
philosophy into my life, and whenever possible, to pass it on to others.  I had always believed that "what goes 
around comes around" and this idea was a positive spin on the notion – not only will you get back what you 
give, but you can take action in influencing others.  Roark's version of the "golden rule" was: do unto others 
what you wish them to do unto others, and expect nothing in return. 
 
It is a wonderful philosophy to live by.  Over the years I have tried to always give freely of myself to others, 
helping out without expecting anything in return, encouraging the recipients to "pass it on" to others.  I've tried 
to bring up my children to be this way.  Another facet of this philosophy is that of responsibility.  Perhaps this 
comes partly from being a first born, but I tend to accept responsibility for things – I take charge and can be 
depended on to get the job done.  Since I would like others to be responsible and not let people down, in effect I 
am modelling that behaviour.  I often refuse to take credit for accomplishments, instead passing the accolades 
onto my friends and co-workers, allowing them to accept the thanks, and sometimes even the payment.   
  
Unfortunately there is a down side to this philosophy.  Many do not accept such thinking – instead expecting 
payment for all services rendered.  Others accept it selfishly, and take advantage of your kindness and 
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willingness to do something for nothing.  Still others take advantage of the fact that you are responsible, and sit 
back and let you do the work while they take the credit.    
 
I've experienced all three, and sadly it's often been friends and family who are sometimes the worst at taking 
advantage.  People know that I will do the job without asking anything in return, they know that I will take 
responsibility and ensure that the job gets done – so they step back and make excuses while I do the work.  I 
even had one co-worker go so far as to say that he let me do all the work since I wanted it that way!  In reality, 
of course, he was just taking advantage of the fact that if he refused to do the job for long enough I would take 
responsibility and get the job done.  Because he knew I would do this without accepting credit, it also made it 
very easy for him to create the impression that he had done nothing wrong.  Others are not quite so blatant, but 
they also take advantage of my reliability.  They know that I'll be there at a certain meeting or appointment, that 
they can rely on me to not let others down, so they make little or no effort to fulfil their obligations, letting me 
do it instead.  Many simply take my reliability for granted, acting as though it is my obligation – simply because 
I've let them believe that.         
 
I know it goes against my philosophy to expect anything in return, but at times its very discouraging.  It is 
particularly discouraging when so few persons pass it on and do things for others when you've done things for 
them.  It is the ultimate discouragement when those you've helped and been kind to, do repay you – but with 
negative actions towards yourself or others.  I've had the experience where I've worked exceptionally hard on a 
project for months, making huge personal sacrifices and covering for others who were unable or unwilling to do 
the work - only to be told that I was only doing what was required of me anyway, and that my extra effort was 
unneeded and unappreciated.  Many would argue that you get what you deserve when you allow people to take 
advantage of you, when you take responsibility to get the job done, when you burn yourself out working, while 
others take it easy.  This is likely true.  However I don't think I would enjoy living in a world filled with people 
who do not take responsibility, and who are not willing to do things for others without expecting something in 
return.   
 
Certainly I'm not alone in this.  Through the years I've met many other "Roarks" who share the philosophy.  But 
it seems that lately these types are becoming harder to find – or perhaps more of us are becoming discouraged.  
I've spoken to others who are like me, tired of being taken advantage of, tired of doing things for others without 
receiving even a word of gratitude - let alone having the favour passed on to someone else.  We have become 
bitter and disillusioned, and where once we might have willingly acted and taken responsibility, we are stopping 
to think twice, not quite so eager to do the job freely, not quite so ready to make personal sacrifices when others 
are unwilling to do the same.  We are less willing to give extra of ourselves when many of those around us only 
do the minimum required.   
 
It is quite possible that those who do not share this philosophy may genuinely not realize they are putting such a 
burden on people like me.  Most people tend to be very self-centered, in that they are completely caught up in 
their own life and immediate circle of activities.  Perhaps they are not deliberately standing back and letting 
others do the work, but are simply not observant enough to notice that this is occurring.  Since those of us who 
accept responsibility tend to do the job and keep our mouth shut while the resentment builds, maybe they are 
simply unaware that there is a problem.       
 
Unfortunately when the negative attitude starts to build, it only makes things worse.  More and more of us 
become burned out and bitter, and soon even fewer people are willing to take responsibility and get the job 
done.  Even fewer people are willing to do something freely with the only expectation being that this same 
favour will be passed on to someone else.  When such an attitude takes over, we all lose.   
 
We need more "Roarks" in this world, but we also need to show them that we value their philosophy and their 
willingness to bear the burden of responsibility.  If we are not in a position to do something for another right at 
the moment, then we can at least say thank you and show our appreciation.  If we are in a position to act, then 
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we can get out there and repay the favour by passing it on.  Gratitude does not just come in the form of words - 
its even more valuable when it comes in the form of action.  Perhaps its idealistic of me, but I do believe that if 
we all added the philosophy of "do unto others what you wish them to do unto others" to the traditional "do unto 
others what you wish them to do unto you," we would live in a far better world. 
 
 
 
Debbie is a native Edmontonian, and a single parent with four daughters.  She has worked as a professional musician for 
most of her life, and has enjoyed a rich variety of life experiences - with many more to come!  Debbie is working towards 
an eventual doctorate in psychology, and currently serves as the president of the Athabasca University Students Union.  
 

 
 
 
    
 
 
 
 
 
 
 
 
 
 
Dear Readers,  
 
Outside the weather is wonderful and thousands of people all across Canada are getting ready 
to dig in the dirt and sow some seeds, so this week the question is on  gardening.  I am not an 
"experienced gardener" but I can try to answer the question.  If anyone can elaborate send 
your suggestions to me and next week we'll post them in the Voice along with another 
gardening question I just received. 
 
Sandra 
 
 
Dear Sandra,  
 
I want to be a gardener!  The only thing standing in my way is the huge tree that fills my yard with 
shade.  The branches are enormous and even shade out my garden beds!  I don't want to get rid of the 
trees, but I want flowers and color in my yard.  Any suggestions. 
 
Manitoba gardener 
 
 
 
Dear Manitoba Gardener,  
 
Short of planting silk flowers under your trees there are solutions to this problem.  I'm an intermediate gardener 
wanna-be, so I'll do my best to explain what I know about gardening in the shade. 
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It is possible for plants to thrive in shady areas.  Think of a forest and all the perennials, shrubs and ground 
covers that flourish under an umbrella of trees.  Shady areas have quite an advantage over their sunnier 
counterparts: they retain moisture longer.  Since pests and weeds prefer the warmth of sunlight you'll have less 
bugs and weeds to fight with. 
 
First things first, trim your trees.  Branches can grow out of hand and create too much shade giving trees a 
bushy, unkempt look.  Don't ever let trees, especially evergreens, form a canopy to the ground because no air 
can get in and circulate under the tree causing decay to the tree.  Before you begin planting cover the ground 
with a 2-inch layer of mulch or compost to ensure moisture, prevent erosion and control weeds. 
 
For really shady areas, such as directly under the tree, start with some shrubs: oakleaf hydrangea is a subtle 
white coloured cone shaped flower with bright green leaves similar to that of an oak tree.  Fill in the gaps 
between the shrubs with perennials like the common bleeding heart, goatsbeard and primroses.  Various colors 
and sizes of Hosta plants and ferns are also great for shadier areas.   
 
You can also plan ahead by planting bulbs this spring.  Daffodils and tulips bloom before the trees are fully 
covered, so they are perfect candidates for areas shadowed by trees.   
 
I hope my advice helps!  Send me a picture of your garden when you are done, and I'll post it in the Voice.   
 
 

ROUBLES. YOUR CONFIDENTIALITY IS ASSURED.  

llor, but is an AU student who would like 

Sandra 
 
I WANT TO HEAR FROM YOU!  TELL ME YOUR T
This column is for entertainment only.  Sandra is not a 
professional counse
to give personal advice about school and life to her peers.  
Please forward your questions to Sandra care of 
smoore@ausu.org 
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NEWS FROM AU 
Contributed by The Insider 
 
Lecturer pulls fast one on MDE students 
 
Some of AU's Masters in Distance Education students have found 
that things are not always as they seem. 
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h o E  p  over to a UK pub 

owever, using the assistance of a cast of ‘background performers,' pub food and sound effects, Dr. Vranch 

t was, after all, April 1," notes Professor Jon Baggaley. 

se your computer much ...? 

In a recent Edmonton Journal article (April 23, 2003; pg. F1), 

VS, Makris writes, "is a collection of vision problems caused by 

 
ll is not lost, though. The article outlines a number of recommendations that computer users can implement to 

ther tips for keeping eyes functioning well include: matching screen brightness to that of surrounding areas; 

 
 

 
Recently, Dr. Adrian Vranch, the Academic Development 
Manager at the University of Plymouth in England, visited AU to 
hold discussions with distance education researchers, and 
Associate VP Research, Dr. Rory McGreal.  
 
In a fitting climax to a series of ‘CDE Live' on-line seminars, Dr. 
Vranch also delivered an interactive Web cast to over 30 MDE 
students about the use of satellite delivery in medical education. 
To the eyes of the students, it appeared that Dr. Vranch was 
delivering t e seminar, live, fr m an nglish ub.                               MDE students beam
 
H
was, in fact, simulating the pub atmosphere at the ‘CDE Live' studios in Edmonton. 
 
"I
  
U
 

technology writer, Steve Makris, outlined how an ever-increasing 
number of people are suffering from the effects of CVS, or 'computer 
vision syndrome.' 
 
C
staring too much at computer screens." Symptoms include dry and 
burning eyes, light sensitivity, blurred vision, headaches and pain in 
the shoulders, neck and back. These effects are related to the close 
proximity of computers and users, as well as the fact that computer 
users tend to blink less while staring at computer screens. The 
condition affects people of all ages and occupations. 

A
mitigate the effects of CVS. Optometrists recommend trying the new flat screen monitors that refresh 
themselves more often than the conventional Cathode Tube Ray models. They also recommend the "20-20-20 
rule:" keep monitors at least 20 inches away, and walk away from your computer for at least 20 seconds, every 
20 minutes. 
  
O
keeping screen contrast at maximum; using glare-cutting devices; and placing document holders on either side 
of the monitor to keep refocusing to a minimum. 
 



SCHOLARSHIPS & AWARDS 
 
For scholarships available through the Athabasca University 
Student's Union, see the AUSU website at www.ausu.org 
 
WELLSIZING THE WORKPLACE SCHOLARSHIPS (5)  
  
Value:  $2000 
 
DEADLINE:  JULY 31, 2003 
 
Administrator:  Association of Universities and Colleges of Canada (AUCC) 
 
Notes:  Applicant must demonstrate financial need.  Awarded to Canadian citizens or permanent residents that have a 
disability, require financial assistance to pursue education and who are enrolled in full-time studies in a recognized 
degree, diploma or certificate program. 
 
Contact Information:   
Canadian Awards Program 
Association of Universities and Colleges of Canada 
350 Albert Street, Suite 600 
Ottawa, ON   K1R 1B1 
 
Phone:  (613) 563-1236 
Web Site:  http://www.aucc.ca 
E-mail:  awards@aucc.ca 
 
 
IMPERIAL TOBACCO CANADA LIMITED SCHOLARSHIP  
FUND FOR DISABLED STUDENTS 
  
Value:  $5,000 
APPLICATION DEADLINE: JUNE 01, 2003 
  
Administrator:  Association of Universities and Colleges of Canada (AUCC) 
 
Notes:  Candidates must be Canadian citizens or have lived in Canada for at least two years as permanent residents. 
Must be attending any Canadian degree-granting institution or community college following a degree program under the 
college-university transfer system. Holders of an undergraduate degree are not eligible to apply.  This award is for 
students with general disabilities. 
 
Contact Information: 
Canadian Awards Program 
Association of Universities and Colleges of Canada 
350 Albert Street, Suite 600 
Ottawa, ON  K1R 1B1 
Phone:  (613) 563-1236 
Web Site:  http://www.aucc.ca 
E-mail: awards@aucc.ca 
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CONFERENCE CONNECTIONS 
Contributed By AU's The Insider 

• AMTEC (Association of Media & Technology in Education in 
Canada) - 
"E-convergence: Education, Media & Technology" - May 25-28, 
2003, Montreal, PQ. Details: http://www.amtec.ca 

• ICDE World Conference - 21st annual - June 1-5, 2003 - Hong Kong. Details: 
http://www.ouhk.edu.hk/HK2003  

• CADE - June 7-11, 2003 - St. John's, NF. Details: http://www.cade-aced2003.ca/ 

• "Women and Leadership in Higher Education: How Thick is the Glass Ceiling?" - 
International Conference - June 12-14, 2003 - Monterrey, Nuevo León, Mexico. Details: 
http://www.swaac.ca/Prof_Dev.htm or http://www.swaac.ca/Regional.htm 

• Distance Teaching & Learning Conference: - 19th annual -"Working Smarter - Building on 
Success" - Aug. 13-15, 2003 - Madison, Wisconsin. Details:  
http://www.uwex.edu/disted/conference 

• AU Learning Services Conference - October 3 & 4, 2003 - Edmonton, Crowne Plaza Chateau 
Lacombe. Details to follow. 

 
 

OTHER CONFERENCES 

• Teaching In A Digital Age - the impact of new communication technologies on teaching and 
pedagogy.  l'Université de Montréal.  http://profetic.org:16080/coll2003/ [French only] 

• China Conference 2003 - Edinburgh July 2003.  China Conference Info welcomes people from the 
commercial and educational sector involved in E-Learning, Distance Learning, Training, HR, IT 
Training, Localisation, ICT or Knowledge Management, to this world first international event. China 
represents the biggest target market for these sectors ever and is still largely untapped. 

Entering the Chinese market place is a complex move. This conference provides a forum on 
exchange of market information not only on product and service requirements, but on specialist 
market entrance requirements. If you are working in any of these sectors you should seriously 
consider entering this event in your diary. The conference will be patronised by professionals from, 
China, the USA, Europe and Australia and represents the largest collective gathering of these 
specialists centred around the Chinese market ever! 

For more information: 
http://www.chinaconferenceinfo.com 

 
Know of an educational conference 
that is not on this list?  Contact 
voice@ausu.org with the details and 
we'll list it in Conference 
Connections. 
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Summer Symposium on Health Ethics 
Wednesday 6 August 2003 
Stollery Executive Development Centre 
Business Building, University of Alberta  
11211 Saskatchewan Drive 
Edmonton, Alberta 
 
The John Dossetor Health Ethics Centre (JDHEC) invites you to attend a one-day symposium on health ethics. 
This course will offer a series of presentations by JDHEC Faculty that will challenge you to examine and 
explore the essential place of ethics in health care practice.  
 
Sign Up for: 
Full Day Symposium:     $100  + GST 
Student/Limited Income  $ 50  + GST for students 
Price Includes Lunch 
 
Who should attend? 

• Health care professionals 
• Administrators 
• Students in health sciences, law and humanities 
• Ethics committee members 

 
Speakers: 
 
Worried, troubled or anxious? It may be moral distress 
Wendy Austin, RN, PhD 
This session is an exploration of the distress arising when moral choices in healthcare practice are thwarted by 
constraints.  
 
Ethics in the Trenches 
Paul Byrne, MB, ChB, FRCPC 
This session will focus on the practical aspects of clinical ethics consultation and education. 
 
"So you want to do research…"  
Glenn Griener, PhD 
This session is an outline of the main principles of research ethics and their  application to projects ranging 
from clinical trials to chart reviews. 
 
Bodies Here, There, and Everywhere  
Barbara Russell, PhD, MBA 
Philosophers and ethicists debate how our bodies impact our individuality and humanity. This session will 
focus on insights and ideas from this debate that are relevant to providing care for people. 
 
From a Glint in the Eye to Bringing Up Baby:   Ethics and Reproduction 
Laura Shanner, PhD 
This session explores the implications of family relationships in assisted reproduction and pregnancy 
management. 
 
For more information: 
Website  www.ualberta.ca/bioethics  
Email  Dossetor.Centre@ualberta.ca  
Phone  780-492-6676 
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To suggest listings for events, conferences, or opportunities in your area, contact 
voice@ausu.org.   

 
Ben Calf Robe Society Presents… 

 
Notre Dame des Bananes Choir Annual 
Spring Concert!  Pieces Of the Sky: A Silent & Live Auction 

Info: 477-6648 / e-mail: tamie@bcrsociety.ab.ca Songs of satire, resistance, inspiration & a very special 
rendition of the Chilean Cantata Santa Maria de 
Iquique…  June 13 2003  

The Coast Edmonton Plaza, 10155-105 St. 
Time: 5:45 p.m. - 10:45 p.m. June 7, 2003 @ the Ukrainian Hall 11018 - 97 Street  

Doors 7:00 p.m. /show 8:00 p.m. Tix: $10 / $5 for low-
income, students, seniors. Available at: Earth's General 
Store, Sol Andino Tours, or at the door...  

Hosted by: Clifford Whitford 
 
Benefit Concert by Laura Vinson & Free Spirit; Special 
appearance by Maria Dunn, Dale Ladouceur & Amanda 
Woodward 

The concert will feature a performance of the Cantata 
Santa Maria de Iquique, a song cycle created by the 
Chilean composer Luis Advis and performed by Chilean 
folk ensemble Quilapayún, to commemorate the 1907 
massacre of nitrate miners and their families in the 
northern Chilean community of Iquique.  

Tickets $60 / Table for 10 $600 (Advance tickets only) 
Reception @ 5:45 / Dinner @ 7:00 p.m.  
 
This is a fundraiser intended to enhance the 
Breakfast/Lunch program for Aboriginal children and other 
services we offer to our community. As we are a registered 
charity, donations of money or goods in kind are tax 
deductible. Charitable tax receipts are available.  

A Brief History of Time - The Massacre at Santa Maria de 
Iquique:  The story in the Cantata occurred as the struggle 
for freedom and workers' rights was reaching its crest in 
Chile, galvanizing the trade union movement into a series 
of general strikes with growing revolutionary overtones. All 
were brutally repressed by the State, but none as brutally 
as the massive strike in the Northern Province of Tarapaca 
in December 1907, as over 30,000 workers left their jobs 
over low wages, harsh treatment, and miserable living 
conditions in the mining settlements of the nitrate-rich 
pampas. In the course of this action, the port city of Iquique 
was occupied by strikers and their families, including more 
than 3 thousand from Huara and Negreiros who arrived on 
Friday, December 20, 1907 … Cantata Santa Maria de 
Iquique is their story…  

 
For tickets, or to donate an item, please contact Tamie 
Perryment 477-6648 ext. 235.  
 
Exciting items such as 2 tickets anywhere in Canada 
(Westjet) and Adventure Package for 2 (Delta Lodge - 
Kananaskis) … and more! 
 
Silent Auction Sponsor: www.p40.ca 
P40 Communications Inc.  
 
About the Ben Calf Robe Society: The Ben Calf Robe 
Society is an Aboriginal not-for-profit social service agency 
providing services for children and families. These are 
offered through our Family Support, In Home Family 
Support, Going Home, Receiving & Assessment Home, 
Health for Two, Head Start and Youth Intervention 
Programs.  

About NDBC - Since the early 1980s, the Notre Dame des 
Bananes Choir has been performing songs of struggle 
throughout Alberta.  Singing on picket lines, at political 
rallies and in concert halls, the Bananas always offer 
spirited musical perspectives on local and world events. In 
1995, the choir recorded its first CD, Ripe for Revolution 
followed by their second release Left Side Story in 2001. In 
2002, the Bananas performed in concert with Bruce 
Cockburn and other artists at the Alternative - G8 People's 
Summit in Calgary. 

 
PS. Info on Laura Vinson & Free Spirit: 
http://www.lauravinson.com 
 
 Join the Notre Dame de Bananes & friends at the 

Ukrainian Hall to pay tribute to the brave people of Chile & 
the Americas!  

 
 
 

Infoline: 436-1976 - e-mail: winstong@athabascau.ca  
www.notredamedesbananes.ca 
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Human Rights Education in the Workplace 
 

The Bilingual Neruda (reprise) 
 
An evening of poetry & original music with ... 
Leo Campos A., Dale Ladouceur & Mark Kozub 

http://www.programs.icdr.com/HRE 
Tel: (780) 437-8013 / Tel: (800) 378-3199 
 
The Alberta Human Rights and Citizenship 
Commission is offering workshops across the province on 
the law governing human rights in Alberta, how to prevent 
and resolve complaints involving discrimination, and how to 
build inclusive workplaces.  

 
June 05, 2003 / @ Latitude 53 10248 - 106 St. (2nd. Flr. - 
by Metrobilliards) - Infoline: 474-6058 / 490-1414 / 453-
1763  
 
Considered by many as the 'greatest poet of the 20th 
century, in any language' Pablo Neruda (1904-1973) was 
born and died in Chile. This evening (bilingual reading 
Spanish-English) centres on selected poems from his 
acclaimed book 'Canto General' written between 1938 - 
1950. 'Canto General' which was one of Neruda's most 
overtly political work and is particularly relevant to our 
times… (q&a follows). 

 
On behalf of the Alberta Human Rights & Citizenship 
Commission we are pleased to announce the Human 
Rights in the Workplace workshops offered throughout 
Alberta between May & June 2003. 
 
The modules cover high-priority issues involving human 
rights in the workplace as identified by Alberta employers. 
Registration fees are $25.00 plus GST ($26.75) per 
participant per workshop. Space is Limited. The modules 
covered during this session are: 

 
About the Artists  
 
Dale Ladouceur is a Chapman Stick player - singer - 
songwriter with many recordings to her credit. She has 
recently branched into writing soundscapes for theatre. Her 
just released new album 'Dale Ladouceur & the Broke 
Ensemble' is out there…  
 
Mark Kozub is a performance poet & musician. He has 
hosted weekly poetry open stages with The Raving Poets 
Band.  Kozub has been on Bravo! and CBC Radio. He's a 
board member of Edmonton's LitFest 2003.  

 
MODULE FOUR: The Duty to Accommodate 

MODULE FIVE: Human Rights and the Employment 
Process 

MODULE SIX: Human Rights and the Complaint Process 
 
Locations: 
 
EDMONTON - June 26, 2003 1:00 p.m. to 4:30 p.m. - 
Standard Life XCHANGE Conference Centre - 300, 
Standard Life Centre, 10405 Jasper Avenue 

 
Leo Campos A. is originally from Chile. Six years after the 
brutal military coup led by General Pinochet Sept. 11th 
1973, Campos left for Canada. Campos calls himself a 
'cultural creative' - and part of his time is spent in the fields 
of adult education, music, poetry, media, the arts, 
intentional friendship & idling… 
 
The artists gratefully acknowledge the kind & generous 
support of: 
 
The Edmonton Hispanic Bilingual Association, The 
Raving Poets, Kensington Denture Clinic, Spanish 
Beauty Salon and our dearest David Goa, Gail Sobat, 
Adriana Davies, Anne Packer, Anonymous Friends & Gaia 
… naturally. 

 
CALGARY - June 19, 2003 8:30 a.m. to 12:00 noon - 
Rosza Centre at the University of Calgary - 2500 University 
Drive, 206 University Court NW 
 
GRANDE PRAIRIE - May 28, 2003 8:30 a.m. to 12:00 
noon Centre 2000 Tourism and Trade Centre, Al 
Robertson Meeting Room - 11330-106 Street 
 
LETHBRIDGE - June 11, 2003 8:30 a.m. to 12:00 noon 
Student Union Room at the University of Lethbridge 
4401 University Drive W 
 
MEDICINE HAT - June 12, 2003 8:30 a.m. to 12:00 noon 
Medicine Hat Lodge, 1051 Ross Glen Drive SE 

 
Courtesy of: The Community Networks Group (c) Tel/Fax: (780) 
474-6058 - Cell: (780) 995-6819  

For more information or to register visit our website: 
http://www.programs.icdr.com/HRE 

 

or call Dorothy Morrison at Masters & Scribes Bookshoppe 
Tel: (780) 437-8013 / Tel: (800) 378-3199  
 
 
 

 26

http://www.programs.icdr.com/HRE
http://www.programs.icdr.com/HRE


CLASSIFIEDS: 
 
 
 
 
 
 

 
CLASSIFIED SPACE: 
Students of AU may print classifieds in The Voice free of charge (maximum three 
per issue) as long as they are not representing a company or product. 
   
Classified ads should be submitted to the editor at voice@ausu.org with 
‘CLASSIFIED AD' listed in the subject title. 
 
The Editor reserves the right to refuse any classified advertisement at her 
discretion.  Thank-you. 
 
 
 
 

THE VOICE 
 

c/o Athabasca University Students' Union 
2nd Floor, 10030-107th Street, Edmonton, AB  T5J 3E4 

800.788.9041 ext. 3413 
 

Editor In Chief  Tamra Ross Low 
 
 

THE VOICE ONLINE: WWW.AUSU.ORG/VOICE 
 
 

The Voice is funded by the Athabasca University Students' Union, for the students of Athabasca university 
 

The Voice is published every Wednesday in html and pdf format 
 

Contact The Voice at: VOICE@AUSU.ORG 
 

To subscribe for weekly email reminders as each issue is posted, see the 'subscribe' link on The Voice front page 
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