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EDITORIAL Karl Low 
In This Issue 

 
If I'm being honest, I have to admit that some issues of The Voice 
Magazine just aren't as good as others.  Sometimes, I find myself 
looking at the articles going into the magazine on a given week and 
thinking to myself, is this really going to interest AU students?  Not that 
I think we've done a wholly bad issue yet, there's always at least one 
article I get that I think to myself, "Okay, the students will be interested 
in this, that can be my feature article" but it can be tough.  
 
Of course, now with regular student interviews and some new 
academic interviews, deciding on a feature each week hasn't been a 
difficult thing.  Now the problem is the reverse.  Now when I get a 
second article that I really want to make sure students read, what do I 
do?  Fortunately, there's no rule that I can't have two feature articles, 
so this week, that's exactly what's happened.  Our first feature is the 
first part of the Meeting the Minds interview with Dr. Terry Anderson.  
If you don't know, Dr. Anderson, along with Dr. Dron who we 
interviewed last time, are the two people most responsible for the 
development of the AU Landing, and hope to develop it into a catch-all 
social media platform for AU.   

 
Our second feature this week, is an article by our own Barb Godin.  She has a knack for writing articles that 
grab at your heart and give it a twist.  Her Letter to Mom this week is no exception.  While most AU students 
probably don't share the experience she's sharing, I don’t often receive articles that I have to pause for a 
moment to think about once I've read them.  This time I did, and I think you will too. 
 
But our features aren't the only good thing in this issue, we also have Barbara Lehtiniemi's look at AU's foray 
into Massively Open Online Courses, or MOOCs.  Wanda Waterman continues her interview with the band The 
Highway which works in conjunction with Samantha Steven's review of their upcoming album.  And we have 
the return of Maxie Von Roye, who hasn't written since before I became the editor here.  Maxie's article is one 
that I think pretty much any student will be able to relate to, I know I certainly can  (and if you can't, well, don't 
gloat.)  Plus we have the return of the Travelling Student as Philip writes about what inspires him to study as 
he approaches Las Vegas.  
 
And I can't forget the article by Deanna Roney this week.  There's a line in it that made my jaw drop, and forced 
me to reconsider if I've been too idealistic about how we're evolving as a society.  Fortunately, she takes the 
opposite lesson from it, and I hope that you will as well. 
 
Finally, if you're in Calgary, especially, I urge you to take a look at this weeks' Career Path—which we've 
renamed "The Entrepreneur's Path" to be more true to the direction it's taken.  Marie Well looks at becoming 
a restauranteur, and interviews one in Calgary who has been kind enough to offer up a discount to students 
mentioning the story.  So even if running a restaurant isn't what you'd like to do, I'm pretty sure all of us don't 
mind eating at one from time to time. 
 
So, bon appétit, and enjoy the read!  



 
 

4 The Voice Magazine March 06, 2015 

 
Dr. Terry Anderson is a Canadian Research Chair and on the editorial 
boards of several academic journals.  He is also a teacher of AU’s 
Masters of Distance Education program, and recently consented to be 
interviewed by The Voice Magazine by writer Marie Well. 
 
Marie: You are an award winning professor at Athabasca University, 
and you are a professor in the Education program.  Please describe the 
name and nature of your most prominent rewards received.   
 
Dr.  Terry Anderson:   The most important occurred when I came to 
Athabasca University.  I was appointed as Athabasca University's first 
Canada Research Chair.  I had been working in distance education at 
colleges and the University of Alberta for about fifteen years.  So, when 
I got an opportunity to come to Athabasca, it was sort of like coming 
home to the mother ship.  I was thrilled to be honoured with that 
position.   
 
In 2005, I published a book called The Theory of Practice in Online 
Learning, and it was Athabasca University's first book published.  I 

insisted that it be released as an open access book so that anybody in the world could download it.  The first 
edition sold out the 400 paper copies.  However, there were over 90,000 copies that were downloaded all over 
the world.  Thus, I think it was at the start of a realization that digital distribution and production is really going 
to change the nature of textbook and academic publishing. 
 
Marie:  So, you are one of the pioneers of open access publishing? 
 
Dr.  Terry Anderson: Yes, at least at Athabasca.  In addition, for ten years I edited IRRODL, the Open Access 
Journal that has become the most cited and read academic journal on online learning in the world.  That was 
sort of my baby until last year, when I left it to new editors.   
 
Back to awards, my final accolade was that in 2010 I was recognized by the Canadian Network for Innovation 
with their annual leadership award.  It was nice to be recognized first by Athabasca with my Chair, second to be 
recognized for open access by a hundred thousand people around the world, and finally by my peers for the 
leadership award. 
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Marie:  You are also recognized for your prolific publishing at Athabasca University.  What topics do you 
mostly emphasize and what is your particular approach to creating that many publications? 
 
Dr.  Terry Anderson:  Well, my whole career has been focused on the value and use of interaction in distance 
education.  The problem with interaction is that you never know how much is enough and how much you 
actually need and what type of interaction is most important for learning.  So, I've written articles talking about 
student-content interaction, student-to-student interaction,  student-teacher interaction, and tried to talk 
about ways you can allow interaction to happen and to be a meaningful part of learning without costing too 
much money or costing students too much time.  I think everything I've written revolves around those questions.   
 
If you look at Athabasca's undergraduate program, we decided when it was still based on postal correspondence 
model that it was not possible to have student-student  interaction and  the student-teacher interaction was on 
the telephone with tutors or through written communication.  But, as you know, about half of our students 
don't even phone their tutors once, so there wasn't much student-teacher interaction either.  So, that left 
student-to-content interaction, and I think that form of interaction has lots of possibilities, but, in the old days, 
in the 1990s, it was good enough just to have textbooks.  There is so much more than can be done with 
interaction with content: videos to graphics to audio.  So, there is so much more that we have to do with student-
content interaction to make up for the lack of student-to-student interaction and student-teacher interaction.  
Finally, social media now supports student-student interaction, even in self-paced courses, so there are lots of 
opportunities—and challenges—for interaction at Athabasca. 
 
Marie: What do you believe to be the role of technology and multimedia in online environments? 
 
Dr.  Terry Anderson:  I think it's a critical motivational piece for many learners, especially for those that haven't 
achieved stellar successes in their previous educational experiences,  such as disabled learners or people from 
less wealthy families that end up coming to Athabasca.  If we just throw at them text after text, we miss out, as 
what we know about human learning is that learning takes place in many different ways for different people.  I 
think multimedia can be used firstly to deliver almost any content from anywhere in the world for almost zero 
cost.  Secondly, I think the media can support interaction, and, as I said, it used to be student-content interaction, 
but I would love to see our students have more opportunity to engage in student-to-student interaction.  You 
can see now, on Facebook, there are a number of Athabasca University groups, and some students themselves 
are reaching out for this type of interaction.   
 
Unfortunately, trying to get our faculty to realize this and hopefully support the interaction capacity has really 
been a struggle at Athabasca.   
 
Marie: What courses at Athabasca have you either designed or taught? 
 
Dr.  Terry Anderson:  Unfortunately, I don't teach any courses in the undergraduate program.  In the graduate 
program, I teach in the Master's and Doctorate of Distance Education.  I've taught e-learning business methods, 
two or three of the education technology courses, but mostly I've been teaching the research methods courses 
in the doctoral program for the past few years.   
 
Marie:  Have you designed any courses? 
 
Dr.  Terry Anderson:  Yes, I designed the research course and I designed the advanced distance education 
technology course.  I did major revisions to the business of e-learning course for the master's program.  I've also 
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been consulting on the Psychology 406 course and on a biochemistry course, and a number of other projects 
with faculty.   
 
Marie: What media do you like to add to your courses? 
 
Dr.  Terry Anderson: Because our graduate programs are paced, so they all start at the same time, every week 
or two we use Web conferencing, so students get a real-time experience.  I also do Web casts and video casts 
so that students get a sense of who I am as a scholar, teacher, and human being.  I really think it is important 
that students get a chance to get a visual impression of the teacher who designed the course, and get a sense 
of why this subject is exciting to this professor, and by extension, why it should be exciting for them. 
 
Another big advantage of Web conferencing is that every session we have, I push the record button, so if there 
is anybody who isn't available at that hour of the day or night, they can go into the Moodle site or into the 
landing and they can watch the recording.  That recording is made for zero cost.  It allows real time interaction 
without committing people to real time.   
 
Marie: What are some of the disadvantages and advantages using Web conferencing? 
 
Dr.  Terry Anderson:  The advantages are the immediacy of it, the fact that students can listen to other students, 
can ask questions right when the question is important to them, and, as I said, they get a sense of the real 
persons, the other students who are in the course.  They can build friendships and relationships.  Video 
conferencing is a great way to develop the social capital that I think is really important but often not allowed to 
develop in distance education courses.   
 
Marie: As an instructor in online education, what are 
some of the highlights and pitfalls of teaching 
through online platforms? 
 
Dr.  Terry Anderson: One of the basic advantages, or 
course, is the shifting of time and the shifting of place.  
I've been key-noting conferences for the last nine 
years.  So, I've taught courses from Germany, from 
Brazil, from China.  Wherever I happen to be.  It may 
be in the middle of the night, but I can still contribute 
and shift my location as long as I can make some time 
in the day to devote to the studies.  We know this time 
shifting is important for students, but it is also 
important for teachers to have that freedom.   
 
Marie:  How do you approach supporting student 
motivation in the online environment? 
 
Dr.  Terry Anderson: I try to design the content as well 
as the assignments as something that has some 
practical value in the eyes of the students.  I like to 
take examples where they don't write an essay about, 
say, a distant educational philosopher, but their 
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challenge is to write about how this philosopher's ideas are used or not used in their school or training 
organization, or something like that.  I know that is harder to do if you are studying Shakespeare or something 
like that, but I think the more we can tap into people's internal interests and curiosities, I think the more 
motivated and successful they will be.  I think that's the same with assessments.  I always try to make "real" task 
assessments.  I am much more interested in having people build a website or work on a Wikipedia article rather 
than have them just write another essay that I'm the only one who gets to read and then it goes into the garbage. 
 
Marie:  What about providing feedback for students to help them with their learning objectives? 
 
Dr.  Terry Anderson: I try to be quick, for starters, so that my feedback is timely.  Secondly, at least when I mark 
essays these days, I am not a very fast typist, so I use audio responses.  So, the grad student will hand in a project 
or an essay, and as I'm reading it, I'll record and say a few words, or ask a question, or say this doesn't make any 
sense to me, or some other comment.  The program leaves a little icon in the middle of the document with my 
voice comment.  Students almost universally say they really like it because it provides teacher immediacy.  For 
me, I know I do a lot more comments because it is faster and easier for me.  Finally, it allows me to be a lot more 
casual because, sometimes if I was marking a written essay, I would say, "Please, use this reference", but if I was 
using audio, I would say "Use Google Scholar search on this or that..."  I can be much more casual that way.   
 
Marie: What is your particular philosophy on student evaluation? 
 
Dr.  Terry Anderson:  Again, I like to have student evaluations not be summative of experience.  It is not the end 
of the course that counts as the course is just a milestone on their learning.  I like to think they are going to have 
done something or have thought about something that is going to last a lot longer than just the end of the 
course.  So, that is why I like to use projects as opposed to multiple choice tests and things like that.   
 
Marie:  What kind of projects for the graduate education program do you implement? 
 
Dr.  Terry Anderson:  When I was teaching the business of e-learning, the whole course revolved around 
developing a business plan for some mythical e-learning company, and students wrote on what was the mission 
statement, what was the vision of this company, what would they use for start-up funds, how would they pitch 
it, and where would they get money, who the audience would be, and how they would evaluate the program, 
whether it is a business or a new unit in a college..  Some students thought "I'm a teacher and not a business 
person" and thought the project was too much work.  However, I think it is critically important these days for 
people to get used to the idea that you need a sound business plan even if you are in the public sector.  That's 
the kind of project they did in that course. 
 
In the Research Methods course, we focus on them developing a research plan, which may turn into their 
dissertation.  So, they are highly motivated to get it right.  It is very interesting to watch people as they change 
and grow their ideas as they learn more about research. 
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A Letter to Mom Barb Godin 
 

Although you passed away many years ago, sometimes it seems like 
yesterday.  Undeniably, you were not anywhere near the perfect mother, 
but I loved you and always felt loved by you.  This may be difficult for some 
people to understand, as, for the most part, you didn't raise me.  Being a 
single mother with four children was challenging back then, but not 
impossible.  Obviously this was not something you felt capable of 
undertaking, and I tried to understand. 
 
I was the youngest of four, and the last to be sent away to live with friends 
of the family.  It was a lonesome, isolating life for me and I lived for your 
visits.  My excitement escalated as the day approached, but, more often 
than not, the visit would be cancelled at the last minute.  I pretended to 
understand, but when I was alone in my room the tears flowed effortlessly.  
My heart ached, but I hid my tears because I feared Aunt Betty would say 
those hurtful words again.  "See, she doesn't love you or she would have 
come to see you."  I hated her words; I knew you loved me because I could 
feel it when you were with me.   
 

I struggled in my daily life, wishing I were home with you, as I didn't feel a part of this family.  You promised we 
would be together someday and I clung to those words, hoping that day would be here soon.  At school when 
others talked about their mothers my heart ached, I hoped no one would ask about my mom.  I hesitated to tell 
them I was not with you, as I knew I would have to explain why and they would not understand.  "Why don't 
you live with your mom?  Who is that lady who picks you up?"  I tried to avoid their questions.  I told them Aunt 
Betty was my aunt, but she wasn't really, she was a friend of my mom's boyfriend.  Aunt Betty was not a kind 
person, but maybe I felt that way because she wasn't you.  She repeatedly criticized you and found fault with 
everything about you.   
 
Finally you arrived to see me and looked so beautiful.  Your arms enveloped me securely as I snuggled close and 
breathed in the smell of cigarettes and perfume.  We often went for a drive and I sat close to you, while Ray sat 
on the other side.  I loved to be close and touch you.  At times we would go to a nearby park and you carefully 
laid out a blanket on the grass for us to sit.  We shared chocolate bars and orange pop, my favorite.  Then you 
pulled your hairbrush out of your purse and began brushing my hair.  "You look so beautiful sweetie," you would 
say.  I thought to myself that I only felt beautiful when I was with you.  I wished these days would last forever, 
but unfortunately they had to end and we both cried as we said goodbye.  You always told me that soon we 
would all be together as a family.  Your words gave me hope.   
 
Sadly that day was a long time coming.  I lived with you for only a brief time before I moved out on my own.  By 
then I had become accustomed to being away from you and was proficient at hiding my pain and carrying on 
with life.  In time, I got married.  And soon after my own daughter was born.  As I held her in my arms I knew I 
could never let her go.  My love for her caused me to question how you could do what you did to your children.  
I became angry and didn't want to see you for a while.  Eventually I needed to know how you could have given 
your children away.  You cried and begged for my forgiveness.  You said you thought your children would have 
a better life living with other people.  I could see the pain in your eyes and I forgave you.  We carried on from 
there, but things had changed—and so we only saw each other occasionally.  As much as I say I forgave you, 
probably a little part of me was not able to totally forget the pain and longing in my heart.   
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When the call came that you had a heart attack, I was devastated.  I could feel my breath catch as I raced to the 
hospital.  You looked so fragile, but still my beautiful mother.  I felt overwhelmed with love and faith you would 
not leave me again.  You didn't speak, but I knew you were aware I was there beside you.  They say the love 
between a mother and child never dies, and that was evident that day—and every day since.  You did rally. And 
stayed long enough for all of your children to visit and spend time with you.  But my heart broke the day I had 
to say goodbye to you forever.  I hope you and dad have found each other.  Now it's my turn to say, one day we 
will all be together again.  Love and miss you, Mom. 
 
 
 
Passionately Educated Deanna Roney 

 
I have been studying with AU for several years now, 
and in those years I have grown and changed.  My 
studies have taken me places which I did not expect.  
When I began my search for programs it was initially 
English I was solely interested in.  I wanted to learn 
how to write, how to write for a living.  I was tired of 
working in jobs where I came to an end of what I 
could hope to aspire to in a year or two.  I was bored 
of working mindlessly, making just over minimum 
wage,  a slave to an employer's time schedule, just a 
meaningless name—something to write in a time 
slot. 
 
As I progressed through my courses I found another 

passion, women's studies.  I was unsure on taking the first course, and I did not know what to expect. While 
studying at work one day (another mindless job with hours upon hours of unoccupied time) someone came 
through and asked what I was studying.  "Women's studies"  
 
"Oh?" the man replied with a bit of a smirk, "so, how to cook and clean?"  
 
I wish I had been more surprised at that reaction, but unfortunately it was about what I had expected–perhaps 
he knew that (as he was joking).   
 
I discovered early on that my educational choices will not speak to everyone, and chances are anyone who asks 
will have a strong opinion about my decision.  By coupling a women's studies minor, with an English major, the 
ammunition it seems, is limitless. 
 
Something which AU has taught me, which I will be eternally grateful for, is to be secure in myself.  I am not 
limited to working mindless jobs, or jobs I do not want.  I am not limited because I live in a small town and do 
not want to move.  I am not limited in aspirations to be a clerk, a housewife, a bookkeeper, a mother.  I am not 
limited.  With AU I can achieve the things that I thought were only pipe dreams.  I can work toward a goal, even 
if that goal has not entirely taken form yet.  Whenever I get asked where I am working or what I am doing and I 
say "I am going to school for my BA in English" I always get asked, "What are you going to do with that?  Teach?"  
(I am sure every English major ever gets faced with this one)  I say "No.  That's the only thing I know, I am not 
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going to be an English teacher."  Often this is followed by a long drawn out 'conversation' where, at times, the 
complete stranger is telling me I am wasting my time, or that they will see me at the coffee shop when I am 
done (ha, ha, ha).  While I am constantly critiqued for my choice in education, I feel secure in my choice.  I have 
learnt through the community within AU that my options are limitless.   
 
I am not alone in my choices, and I am not alone in those assuming I will be a barista (and if I am in the end, so 
what?)  Recently the trend has become that the only education worth getting is one that will secure you a high 
paying job immediately after school.  And there is nothing wrong with this choice, and I commend those going 
after their dreams that lead them down this road.  There is also, however, nothing wrong with not knowing 
where you are going; with not having a definite answer to the question, "What are you going to do with your 
degree?"  I will learn along the way the path I will take.  I know that I have a direction, and it may change along 
the way as I grow and learn, both within the university and outside of it.   
 
I have spent my time in jobs I did not like, in jobs where I meant nothing, where I had no passion.  And if I took 
a route that led me through the sciences I would end up with a job I did not like, where I had no passion. The 
only difference then, between post-degree and pre, would be my annual salary.  I would like to take the chance, 
to learn what I love, and to hopefully pursue a job I love and have a passion for.  Is that not what post-secondary 
education is for?  To find a passion?  To pursue that passion and turn it into a career? 
 
I have learned to find it amusing when people laugh at my degree choice.  Is it a coping mechanism?  Perhaps.  
What else is there to do though, when you meet a complete stranger, half way around the Bowron lakes circuit, 
a hundred kilometers in the middle of nowhere, who laughs at your life choices? 
 
Deanna Roney is an AU student who loves adventure in life and literature 
 
 
 
On My Desk Maxie Van Roye 
 

I need to clean my desk. 
 
Everyone needs to clean their desk.  Well, not everyone.  Not 
the super-organized neat freaks.  I used to be a super-
organized neat freak, but then I started doing stuff and it 
keeps me from doing other stuff, like cleaning my desk. 
 
My desk isn't bad, though.  I mean, I've seen worse.  I can see 
the black wood underneath.  I have space to put things still.  
The top shelf is actually mostly bare—nothing but a fuzzy 
stuffed owl, a notebook, and a picture of Marilyn Monroe that 
I've had for two years but haven't actually hung on the wall 
yet.  She's biting her nails and looking sexy.  How can she look 
sexy when she's biting her nails?  When I bite my nails, I look 
like I've had too much caffeine—evidence of which can also 
be seen in the graveyard of empty Diet Coke cans shoved 
behind my computer in a vain attempt to hide my addiction 
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from the rest of the world.  They're messy, but it doesn't count because you can't see them, unless I put my 
laptop lid down. 
 
Addiction number two?  Popsicles.  Yes, I know it's a bazillion degrees below zero.  Yes, I know that this habit 
makes me so cold that I have to drape myself in blankets (currently heaped on the floor because I'm not eating 
popsicles and am therefore at a comfortable temperature).  Yes, I know that I don't eat popsicles in the summer, 
which is horrendously inconsistent.   
 
But still. 
 
Don't they make a mess?  Not really; in fact, that big red drip over there is not from popsicles at all.  It's nail 
polish.  Let me explain.  I got stuck on a piece I was working on and had the crazy idea to repair the one finger 
whose French mani had worn off.  Red was the obvious choice because there was a bottle of red polish already 
sitting on my desk (I still haven't figured out why).  I thought it would look cool and sophisticated.  It didn't.  Next 
time I'll let a professional do the job—I'll stick to eating popsicles. 
 
So the nail polish drip is on the desk, as is the bottle of polish responsible for it.  Also on my desk: boring, common 
things.  Receipts.  Editing books.  My planner.  The mouse.  Four pencils, because I never can find the one that's 
already sitting out.  Post-Its.  Bills.  A hat.  Why a hat? Maybe for when I get cold next time I eat popsicles?  Come 
to think of it, that makes perfect sense.  The hat stays. 
 
Kleenex.  A tiny blown-glass vase.  The Roget's Thesaurus I got for Christmas when I was eleven.  A Bluetooth 
headset I bought three phones ago and still haven't taken out of the package.  I think I'm worried it won't work 
with my current phone, and then I'll feel guilty for buying it and not using it while I could.  Not knowing the truth 
allows me to feel good about myself and my responsible use of the electronics budget. 
 
On the other hand, I do feel badly that I've never opened it.  My smartphone is right here on the desk next to 
me.  I could try it.  I want to try it.  I made a vow to get rid of as much stuff as possible this spring, so I might feel 
good even if I have to give it to Goodwill.   
 
The directions are missing. 
 
Maybe in the pile of papers on the filing cabinet next to the desk? 
 
I really need to clean the pile of papers on the filing cabinet next to the desk ... 
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The Mindful Bard Wanda Waterman 
 

American Surveillance: The Smelly Heap of Garbage  
at the Bottom of the Slippery Slope 

 
Film: Citizenfour 
Director: Laura Poitras 
 
"First of all, Americans' justification for everything since the 
September 11 attacks is terrorism.  Everything is in the name of 
national security, to protect our population.  In reality it's the 
opposite.  A lot of the documents have nothing to do with terrorism 
or national security, but with competition between countries, and 
with countries' industrial, financial, or economic issues."  
- Glenn Greenwald, quoted from Citizenfour 
 
When as children we watched the scary monster scenes in children's 
films, our mother would comfort us with these words: "It's not real— 
it's just a movie."  You might find yourself trying to do the same while 
watching Citizenfour, only this time it wouldn't be true.   
 
The genius behind this spy thriller/documentary is filmmaker Laura 
Poitras, who, in early 2013, received an anonymous, encrypted e-
mail message from someone who called himself "Citizenfour."  

Citizenfour said he had evidence of illegal surveillance programs run by the USA's National Security Agency (NSA), 
which was also collaborating with other intelligence agencies worldwide.  That summer, Poitras and journalists Glenn 
Greenwald and Ewen MacAskill flew to the Mira Hotel in Hong Kong to meet with Citizenfour, a.k.a.  Edward 
Snowden, a high-level analyst who'd worked for the NSA as a private contractor, and who had also been a senior 
advisor for the CIA.  Within eight days Poitras had her footage for the movie Citizenfour. 
 
At first we're calmly in support of Snowden, and we can't help but admire him; he's both earnest and self-possessed, 
and when he talks about the moral imperative to step forward and bring the wrongdoing to light it's like Lafayette 
has traversed the centuries to remind America of the values that inspired its founding.   
 
But we can't help but sense a growing trepidation for the heap of trouble Snowden is bringing on himself.  As the 
dark forces start bearing down on him he's no longer the brave warrior leading the battle but rather the little boy 
who pinged the back of the teacher's neck with a peashooter; it was cool when he did it, but do we still want to be 
known as his buds when the teacher wrathfully turns on the class and asks who did it? 
 
Thankfully Snowden has friends in—maybe not high—but at least influential places.  Julian Assange and Wikileaks 
muster their forces to save him from facing felony charges in the USA, and a troupe of well-qualified international 
pro bono lawyers arrive to help him plot his next move. 
 
The felony charges are supported by an outdated World War I era law: The Espionage Act.  This is a very general act 
created to deal with spies, not whistleblowers, but it's the biggest stick the American government can find with which 
to beat Snowden because it conveniently fails to distinguish between whistleblowing and the selling of secrets to 
foreign powers. 
 

https://citizenfourfilm.com/
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But that's Snowden's story.  What are we, the viewers, to make of the news that America has broken its own laws, 
not, as they insist, to protect Americans from terrorism but clearly to further the international interests of 
government and big business? 
 
There are two basic responses to the growing awareness that Big Brother now has the power to watch you almost 
all the time: 1). a blasé, "I have nothing to hide" attitude, or 2). a sudden, paranoid urge to keep glancing over your 
back, wondering if the extra number of service vans outside or the fire alarms calling you away from a clandestine 
meeting are indications that you're being stalked by Uncle Sam.   
 
Neither is an appropriate response.  You're as vulnerable to surveillance in your own living room as you are outside, 
because the National Security Agency's modus operandi includes the use of the communications technology that 
surrounds you right now.  And unless there's some reason to term you a "person of interest," there may be nothing 
to worry about.  There's so much information no one could possibly look at it all. 
 
On the other hand a blasé attitude is a little reckless considering that the American government is now free to form 
a picture of you and act on it, and you have no way of explaining that typing "transsexual porn" into your browser 
was a test of your pc's parental controls, or that you're talking online with people in the Middle East because you 
need to practice your Arabic.  You have no chance to explain that the terrorist you just gave money to on the street 
had fooled you into thinking he was a homeless man.  You have no way of defending yourself when they find that 
your boss the embezzler happened to call you, the accountant, into his office a record number of times before wiping 
out his clients' retirement funds.  Once they've formed that picture, it's in the system, and it may be nearly impossible 
to erase it without collateral damage. 
 
Obama, who, during his campaign for the presidency, insisted that it was time to stop bending the rules in favour of 
government initiatives is hostile to Snowden's disclosures.  It would have been better, Obama states, to have a "fact-
based debate" on the topic of government surveillance.  But how could a "fact-based debate" have been possible 
had someone like Snowden not brought the facts to light? 
 
In recent years, when Americans justified foreign wars by claiming to protect democracy, the hypocrisy made us mad.  
Or very sad.  After watching this film it's going to be really hard to hear this lie without collapsing in peals of hysterical 
laughter. 
 
Kudos to Poitras for having the techno-savvy for keeping it all secret until we could all see it.  The woman jumped 
through hoops to ensure that Big Brother didn't get its paws on any of the footage, from constantly moving around 
the world in order to stay one step ahead of the FBI, to using encrypted drives with multiple levels of nested 
protection, to repeatedly changing the location for the initial screening, she was brilliantly adept at avoiding the 
kibosh; you can see why Snowden chose her to leak his story to.  And it's heartening to see how well the technology 
has evolved the capacity to protect itself. 
 
The site Fandor has published number of articles and videos about Citizenfour, including this interview with Laura 
Poitras. 
 
Citizenfour manifests four of the Mindful Bard's criteria for films well worth seeing. 

• It poses and admirably responds to questions that have a direct bearing on my view of existence. 
• It stimulates my mind. 
• It renews my enthusiasm for positive social action. 
• It makes me appreciate that life is a complex and rare phenomena, making living a unique opportunity. 

http://www.fandor.com/keyframe/laura-poitras-citizenfour-and-you
http://www.fandor.com/keyframe/laura-poitras-citizenfour-and-you
http://themindfulbard.wordpress.com/about
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Study Tips from a Semi-Anonymous Friend 
 
There is nothing more that The Study Dude wants for you than to 
know how to sound like a seasoned pro—at the PhD or 
professorial level—in your discipline by doing things such as 
scouting out subject dictionaries and subject year books. 
 
Well, in these articles, as The Study Dude, I'll try to give you the 
study tips you need to help make your learning easier.  I'll also 
give you straight and honest opinions and personal anecdotes—
even the embarrassing ones that you wouldn't ever dare read 
about from any other study tip guru.   
 
This week's focus is on a book titled The Literature Review: Six 
Steps to Success by Lawrence A.  Machi and Brenda T.  McEvoy.    

 
What Makes You Ideal for A Role as a Potential Graduate Student or Professor? 
There are certain traits that make a person suited for academic media-related work, such as writing for The 
Voice Magazine or for a University radio or television program.  For instance, as the Study Dude, prior to writing 
these articles, I would often read books in full on how to study--even when I was temporarily no longer enrolled 
in an educational institution.  I have a natural curiosity for the subject matter that can't be satiated by just 
reading one book, and I love learning about how to learn.  Yet, working for mainstream media would not appeal 
to me as the ethics in the stories—especially when they tear apart someone's reputation in an online instant—
are questionable.   
 
Similarly, there are certain qualities that would make someone ideal for a researcher's role.  Machi and McEvoy 
(2012) outline these characteristics: 
 

• You are passionate for learning and for discovering new ideas. 
• When evidence or data is missing from the equation—or even lacking—you are very aware of the 

omission or shortcoming. 
• You have a high level of curiosity that cannot be easily satisfied. 
• You are able to ignore any biases, opinions, or values in favour of objectively letting the data speak for 

itself. 
• You are open-minded and objective. 
• You tend to enjoy making patterns and connections in information. 
• You are a critical thinker who seeks value and truth. 
• You like to make research claims that are founded on strong evidence and relevant data. 
• You like to be engrossed in detailed, painstaking work. 
• You tend to question everything in life. 
• You have a high level of ethics and would never plagiarise.   

 
Use Special Resources for Adding the Pro Touch to Your Research 
There was one missing ingredient in my graduate education—an ingredient that could have greatly simplified 
the research process while adding a high level of sophistication.  Even in the undergraduate program, when I 
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would seek out a research topic, I relied on library books and research articles—especially the indices of the 
books—to gauge what I should discuss in the papers.   
 
While I achieved high grades using this approach, there is a much more robust method for researching a topic 
that will get you brilliant grades going forward.  This approach will up your paper grades handsomely at the 
undergraduate level and set you up for potentially winning an award for your research at the graduate level. 
 
Machi and McEvoy divulge some simple resources that will up the ante on your performance level in choosing 
a sophisticated academic topic for your next paper--or even for your future thesis: 

• As each discipline has its own specialized vocabulary, it is wise for you to start your research endeavour 
by accessing a subject dictionary and a subject thesaurus.  For instance, the dictionary of education 
would be a starting point for anyone wanting to enter the education discipline, of course.  Familiarity 
with the subject dictionary/thesaurus will enable you to find the most advantageous keywords for your 
thesis or paper topic statement, while lending a professional tone—and structure—to your thesis. 

• Access and familiarize yourself with subject encyclopaedias and subject handbooks.  Take these steps 
after delving into the subject dictionary and thesaurus, as you can take your newly refined keywords to 
hone in on relevant areas in the subject encyclopaedias and handbooks.  Handbooks are ideal for 
relaying evolutions of theories and conveying a succinct overview of the subject area.  Handbooks also 
delve into current issues.  Encyclopaedias will also explore theories while examining relevant authors 
and contributors.   

• Also search subject yearbooks. 
• Get to know your research librarians and your library system.  Let your librarian know your research 

interest or budding topic statement.  Ask your librarian for help winnowing crucial articles from the 
reams of papers and books in the library database. 

 
Use Keywords in Topic Statements when Searching the Literature 
Wouldn't you love to streamline the literature search for your next paper?  When I was in graduate studies, I 
had a fuzzy idea of what I would search, accessing my materials on the very first day the assignment was given.  
I would get at least ten books and over twenty articles, later winnowing them down to about sixteen articles 
and half as many books for inclusion in the paper.  I always found that a voluminous reference section led to 
higher grades—and a more interesting paper.   
 
I would skim read the articles at a fast pace, highlighting anything that seemed of interest, while placing a 
keyword that summed up the selection beside the highlighted material. 
 
Yet, there is a much savvier approach to searching the literature that will take you to the next level.  Machi and 
McEvoy (2012) reveal the intricacies of making your literature search strategic:  
 

• Refine your keywords in your topic statement with the subject dictionaries and thesauruses, as well as 
with the subject encyclopaedias and handbooks.   

• Query the library database by these keywords—and don't forget their synonyms and antonyms found 
in the subject thesauruses—or query the library database by the authors found in, say, the subject 
encyclopedia.   

• Make these keywords central themes in your literature review and even forge new terms for themes 
based on your library search.   
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• You can organize a mind map kind of structure of the data by these themes, or through other 
schematics, such as devoting one section to theory evolution, another to salient categories/themes, 
yet another to various definitions, and another still to various examples.   

• Perhaps the best idea for structuring your literature review is organizing each core idea according to 
each keyword in your topic sentence, and then breaking it down further from there.   

• Also, if authors have written multiple books, make author mind maps, where you put the author's 
name in the center and branch out with each book, breaking each book or article down further by 
subtopics of key (and ideally relevant) points made. 

• The literature you find will let you know if your topic is too broad or too specific.  You can narrow it 
down by demographic traits or reducing the keywords in your topic statement; you can broaden it by 
changing your keywords to be more accurate or to cover a larger or more defined scope.   

• Write your thoughts, findings, and ideas in journals and memoranda for record. 
• The last step in this preliminary search of the literature is to refine your topic statement, which is an 

ongoing process when writing a thesis. 
 
 
So, there's nothing to fear.  The Study Dude is determined to make right for you all the wrongs I made in grad 
school—one A+ at a time. 
 
References 
Machi, Lawrence A., & McEvoy, Brenda T.  (2012).  The Literature Review: Six Steps to Success.  Thousand Oaks, CA: Corwin.   
 
 
Click of the Wrist Time for a Nap 
 
This weekend's the dreaded time change for locales that observe Daylight Saving Time—the spring forward 
that cheats us of an hour of rest.  There's good news, though: Monday, the day after Daylight Saving Time 
begins, is National Napping Day, and perhaps a chance to make up for lost sleep.  Click through these links for 
more on why and how you should nap regularly: 
 
Be A Better Student 
No time to nap thanks to the paper you have due next week?  A quick snooze might actually help you learn 
better, according to this UC Berkeley study. 
 
You Are Where You Sleep 
According to the National Sleep Foundation, your sleep environment has a big impact on the quality of sleep 
you'll have.  Use this interactive guide to preparing the perfect place to nap (and if 
you've got a hammock nearby, you'll want to read this piece on why hammocks offer 
an even more restful sleep experience). 
 
Ask the Expert 
How long should you nap?  How late?  And what's a caffeine nap?  This Huffington Post 
article asks a sleep expert for advice.  Be sure to scroll down for the slideshow on how 
to nap at work, too. 
 
 
 

http://www.bu.edu/news/2005/03/29/national-napping-day-helps-americans-adjust-to-daylight-savings-time/
http://newscenter.berkeley.edu/2010/02/22/naps_boost_learning_capacity/
http://sleepfoundation.org/bedroom/
http://www.livescience.com/14680-hammock-rocking-improves-sleep.html
http://www.huffingtonpost.com/2013/05/28/napping-tips-expert-strat_n_3320571.html
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In Conversation Wanda Waterman 
with The Highway, Part III 

 
All You Do is Who You Are 

 
"There's a certain type of character that 
you can't help but come in contact with 
growing up and living in Brooklyn and 
Long Island.  A certain mixture of moxie, 
heart, and a wise guy sense of humor."            
- Steve Buscemi 
 
Daniel Tortoledo (vocals/bass), Ted 
MacInnes (drums/backing vocals), Adam 
Douglass (guitar/backing vocals), and 
Griffin McMahon (keys/backing vocals) 
make up The Highway, a New York rock 
quartet that dives deep into the best of 

rock's roots to inspire its own original psychedelic rock.  They've recently released the single "All You Do" 
as a foretaste of their upcoming second album, Enter to Exit.  "All You Do" is a long, strange ride, containing 
the dark tale of an evil deed compelled by love.  Recently all four bandmembers took the time to answer 
Wanda Waterman's questions about Brooklyn as muse, and experiences musical, funny, and weird.  (See 
Part I of this interview here and Part II here.) 
 
What was the most mesmerizing musical experience of your life? 
 
Adam: They all stem from this—watching the performances of great improvisers.  It's one thing to spend 
three months composing a piece of music that takes three minutes to play.  To create three minutes of 
music in three minutes with no prior planning is a special skill. 
 
Ted: I got to dress as a bunny at a Flaming Lips show in Boston in maybe 2005, and we got to go backstage 
and dance around in the audience, hug everybody, stage dive, etc.  That might have been more of a life 
experience than a musical one, but the Flaming Lips were awesome.  I recall Wayne Coyne saying, "You guys 
looked like you were having more fun than we were."  We might have overdone it a bit... 
 
Griffin: Playing with my high school orchestra at Carnegie Hall at age fifteen made a big impact.  I loved that 
space and we played some amazing music by Beethoven, Mahler, and the American wild man, Charles Ives.  
I loved the sense of weight and history in that room–it really hits you once you're physically in that space.  
 
Daniel: The first and most recent thing that comes to mind was on our last tour while playing in Raleigh, NC.  
We met some nice people, whom we'd met a week before at a Fayetteville, NC show and they took the time 
to drive two hours north to catch our show again; I thought that was pretty meaningful. 
 
 
 

https://soundcloud.com/thehighway/all-you-do/s-vs9pw
http://www.voicemagazine.org/search/searchdisplay.php?ART=10246
http://www.voicemagazine.org/articles/columndisplay.php?ART=10261
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Has anything funny or strange happened to you in the recording studio or on the stage? 
 
Ted: Strange things happen all the time, usually funny.  One time Daniel was doing some move and he fell back 
onto my drumset, but luckily fell into a seated position on the bass drum and crossed his legs, like he'd meant 
to sit down. 
 
Adam: On tour we were pulled over several times by law enforcement officials for inconsequential reasons, 
we think because our RV looks like the one from Breaking Bad.  A bunch of hippies in an RV must mean 
they're smuggling meth up the coast. 
 
Griffin: Once at age 16 I was performing an organ piece by Franck for a radio broadcast when the organ 
bench gave way mid-performance during an intensely quiet moment.  I fell off the bench and lunged full-
body forward into the organ keys, and it made a big crashing sound.  It definitely didn't sound like something 
the composer had intended, but man did it startle that sleepy audience! 
 
Do you feel that Brooklyn is a creatively stimulating city?  Why or why not? 
 
Daniel: I like Brooklyn, and living here can definitely help for some people, but I've also met some really 
creative people whose creativity gets crushed by the monetary pressure, which I totally understand.   
 
Personally I think you've got to have something very special to offer in order to get your head above the 
surface and stand out in a sea of artists, bands, and any other business, just because the competition out 
there is pretty harsh.  And even though some people in the art world don't like the word "competition," 
we've got to face that reality. 
 
Competition gives me the drive and the desire to become better.  No one is here to coddle or to be coddled; 
I learned that in Brooklyn. 
 
Ted: I think it is.  There's a demand here for new and innovative music, but there's always room for more 
talent to emerge.  It's hard to be really innovative, so, ironically, a lot of people end up copying each other 
trying to come across as innovative or experimental.  But we really have so much here in the form of music 
and art, and we can either follow the trends we see emerging or come up with a counter-reaction to them, 
so either way—whether we like it or not—we can't deny that it's creatively stimulating. 
 
Griffin: Yes–there are definitely venues and communities in Brooklyn that stimulate and foster creative 
work.  Brooklyn really is enormous–I love that about the borough–and wildly different music and art scenes 
can be found throughout.  I've met some amazing folks during my time in New York.  Despite the constant 
battering of press and dramatic declarations of the "end of an era," I still think New York City is a place 
where people create, not just re-create or romanticize about past glory days.  The local indie rock scene, 
despite the recent closures of a slew of live music venues, still thrives and reinvents itself every day.  New 
venues come out of the woodwork– when one shuts down by the Williamsburg waterfront, a new one crops 
up in Bushwick or Crown Heights.  Creativity is always present, but for better or for worse, it's constantly 
on the move. 
(to be concluded next week) 
Wanda also penned the poems for the artist book They Tell My Tale to Children Now to Help Them to be Good, a collection of 
meditations on fairy tales, illustrated by artist Susan Malmstrom. 

http://susanmalmstrom.com/?s=they+tell+my+tale
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The Travelling Student Philip Kirkbride 
What Hacks in Vegas, Stays in Vegas 
 

My name is Philip Kirkbride.  I'm a college graduate from 
Ontario studying at AU.  I've always wanted to do an 
exchange program or study abroad but never found the 
right time to do so.  This is the story of how Athabasca 
University has allowed me to create my own study 
abroad program.  In the last part Matt was still waiting 
for his visa approval and I decided to go to Australia 
without him.  I'd be stopping for a half-week in Vegas for 
a hackathon (computer programming contest). 
_____ 
 
It was 5:15am Halloween day when I packed my bags 
into the back of the cab and said goodbye to my Quebec 
City apartment.  Flying out of small cities like Quebec 
always seems a bit easier.  Smaller lines, easygoing 

workers, and, of course, smaller planes.  After a quick stopover in Chicago I'd soon be in Las Vegas for the Money 
2020 Hackathon.   
 
Money 2020 is an annual conference which focuses on exploring the future of virtual payments both in person 
and online.  The majority of the conference is exclusive to corporate executives and business people willing to 
pay the $2000 entrance fee.  However the first two days are open to programmers, designers, and entrepreneurs 
interested in submitting a prototype to the Money2020 Hackathon, the catch is the prototype must be designed 
within a set 24 hours.   
 
During the hours of the flight I brain stormed some potential ideas for a prototype project.  Well there would 
be a focus on Bitcoin due to excitement based of its rapid growth, I lacked confidence in working with Bitcoin.  I 
did have a few ideas in mind.  Around noon the plane touched down in Vegas.  The city was buzzing with 
excitement for Halloween.  On a shuttle bus to my hotel I listened to the driver's stories of past Halloween 
parties.  Which reminded me that, later that night, Money 2020 would kick off with a Halloween party at the 
Haze Nightclub. 
 
The conference would be held at the luxurious Aria Casino and Hotel.  I, however, would be staying at the Circus 
Circus.  The Circus Circus is far from luxurious and attracts some of the shadier elements of Vegas.  A thick fog 
of cigarette smoke engulfs the first floor which at all times of day and night is buzzing with the sounds of slot 
machines and drunken gamblers.  The room was clean and nearly free so I have no complaints.  There are always 
promos to be had in Vegas. 
 
I skimmed through the textbook for my ECOM320 class.  Many of the issues discussed in our class, like the 
feasibility of micropayments, would be the ones the conference was trying to address.  After about an hour I 
decided I was ready to explore the strip.  I put my shoes on pulled an eye patch out of my pocket.  It wasn't 
much of a costume but it'd have to do.   
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Primal Numbers S.D. Livingston 
Life After Death 

It's one of the last great mysteries of life, the 
question of what really happens when we die.  
Do we linger on with some kind of awareness 
in an afterlife?  Does all consciousness fade to 
black?  An intriguing scientific study points to 
proof that there is, indeed, life after death.  
But don't start planning any séances just yet. 
 
The news broke late in 2014 that a four-year, 
multinational study had documented 
hundreds of cases of life after death.  No, not 
the mysterious spirits you might get a glimpse 
of on Ghost Hunters.  This evidence came in 
the form of first-hand reports from heart 
patients who had been resuscitated.  As this 

Telegraph article explains, scientists studied "more than 2,000 people who suffered cardiac arrests at 15 
hospitals in the UK, US and Austria." 
 
Even after being clinically dead, some for several minutes, many of the patients who survived reported "some 
kind of awareness."  At least one gave a detailed account of what hospital staff had done to revive him.  Others 
reported more general sensations, such as feeling at peace.  But is it really proof that life, in the form of conscious 
awareness, exists after death?  Probably not. 
 
For starters, the numbers aren't quite as overwhelming as they might appear.  The total number of patients in 
the study was 2,060.  Of those, 330 survived.  But less than half of that group was surveyed—only 140.  Thirty-
nine per cent of them, or some 54 people, said they had some sense of awareness while medical staff were 
reviving them. 
 
Which doesn't mean that more cases don't exist, or that further research won't validate the findings.  However, 
there are plenty of other reasons not to jump to the conclusion that science has proven there's life after death. 
 
Besides the small sample size, it's important to keep in mind that the patients reported memories or sensations 
"while being resuscitated."  So the question is, were they in a state of clinical death and experiencing 
consciousness in the afterlife? Or were those sensations, including out-of-body experiences, simply the brain 
reacting in unexpected ways while the heart and other organs were under stress? 
 
No doubt many people, especially in medical emergencies, have had the uncanny feeling of floating above their 
bodies and watching what's happening in the room.  But as several studies show, neuroscientists have known 
for at least a decade that they can trigger symptoms of an out-of-body experience by stimulating specific, 
multisensory areas of the brain (The New York Times reported on the phenomenon back in 2006).   
 

http://www.telegraph.co.uk/news/science/science-news/11144442/First-hint-of-life-after-death-in-biggest-ever-scientific-study.html
http://www.nytimes.com/2006/10/03/health/psychology/03shad.html
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And then there's the fact that the sensations and experiences reported by those cardiac patients who were 
revived were very general—and experiments to have near-death cardiac patients identify specific objects, such 
as pictures placed on high shelves, haven't offered any conclusive evidence. 
 
In spite of the headlines, then, science hasn't really solved this mystery yet.  But that might not be such a bad 
thing.  After all, it's the very uncertainty of what happens when we're gone that makes us appreciate life all the 
more. 
 
S.D. Livingston is the author and creator of the Madeline M. Mystery Series for kids, as well as several books for older readers. Visit 
her website for information on her writing. 

 

Much Ado About MOOCs Barbara Lehtiniemi 
 

With Athabasca University's reputation as the premier 
online university, it's surprising that they're just now 
joining, or possibly re-joining, the MOOC movement.  
MOOCs, so-called Massive Open Online Courses, seem to 
be offered by every university and its frater these days.  
AU will launch its first purpose-designed MOOC, Learning 
to Learn Online on March 9. 
 
MOOCs have been around for seven years.  The term 
MOOC came out of a course called Connectivism and 
Connective Knowledge (CCK08) which was led by George 
Siemens of University of Manitoba (and more recently of 
Athabasca University,) and Stephen Downes of the 
National Research Council in 2008i.  In addition to 25 

paying students from the University of Manitoba, CCK08 attracted 2200 worldwide participants who joined 
online for free.   
 
Following successful MOOC offerings from such prestigious institutions as Stanford, Harvard, and MIT, MOOCs' 
popularity really took off in 2012.  Seemingly overnight, aggregate providers such as Coursera, edX, and Udacity, 
popped up to provide online learners one-stop MOOC shopping by providing MOOCs from a number of partner 
institutions.  Most courses continue to be offered for free, although increasingly fees are levied for 
supplementary services such as completion certificates. 
 
I've never taken a MOOC.  I like the idea of open access to knowledge provided by a creditable source.  However, 
I'm worried that I might use MOOCs as yet another productive procrastination tool—doing something outwardly 
productive when I really should be doing something else.  Additionally, although I like sponging up knowledge, 
I worry that time constraints may consign me to the 91% of MOOC participants who never complete their 
courses. 
 
AU will launch its MOOC on March 9.  Learning to Learn Online is a five-week course and it's free for anyone to 
sign up.   AU introduced the LTLO MOOC in November 2014 with a news article and a two-hour information 
webinar.  If you missed the live webinar, you can watch an archived version at 
https://connect.athabascau.ca/p4rkak439rc/.   

http://sdlivingston.ca/
https://www.canvas.net/browse/athabascauniversity/courses/learning-to-learn-online
https://www.canvas.net/browse/athabascauniversity/courses/learning-to-learn-online
http://voicemagazine.org/search/searchdisplay.php?ART=9582
http://news.athabascau.ca/news/moocs/designing-new-au-mooc/
https://connect.athabascau.ca/p4rkak439rc/
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Learning to Learn Online is designed to help participants become better online learners.  With self-assessments 
and exercises, participants can identify their learning styles and trouble spots.  Participation level is flexible—
individuals can decide for themselves how much they want to participate.  Optional completion certificates are 
available to those who successfully complete all the course quizzes. 
 
I've signed up for AU's LTLO MOOC (I couldn't resist that string of acronyms.)  It's time to get my MOOC feet wet 
and Learning to Learn Online seems like an appropriate beginning.  Since my university courses are online, it 
makes sense to ensure that I'm getting as much out of my studies as I can.  Online learning is, to me, more 
challenging than classroom studies and requires a skill-shift.  If LTLO can help me develop better learning 
strategies which lead to better results, it will be worth the time. 
 
The Learning to Learn Online MOOC from AU begins March 9.  As of Feb 25, almost 800 participants have signed 
up and I'm one of them.  With a start date only days away, you'd better move quickly if you want to be part of 
AU's MOOC premiere. 
 
For more information on AU's new MOOC, or to enrol, see this recent AU news article or go directly to the course 
site here. 
 
1 CCK08 was arguably the first MOOC, even though it predates the term.  For more information on this pioneering course, read this 
2013 Times Higher Education article. 
 
Barbara Lehtiniemi is a writer, photographer, and AU student. She lives on a windswept rural road in Eastern Ontario 
 

Following what's hot around AU's social media sites.   
 

AUSU Student Forums 
In the General Student Chat forum, user "AU Student" voices a concern that the 
ausu.org site doesn't work well with SSL. 
 
AthaU Facebook Group   
Deanna seeks help with Chicago style citations.  Lilly is looking for other students 

who have a diploma in Social Work and are now working on a degree.  Tina wants to 
know how she'll be notified of her mid-term marks.  And Samantha inquires if she can 

submit an assignment after writing her final exam. 
Other postings include online course registrations, e-texts, T2202A forms, internet woes during exams, and 
courses ADMN 232, BIOL 235, ENSC 200, and WGST 422. 
 
Twitter 
@AthabascaU tweets: "762 people have signed up for the new #MOOC! You should join us! Sign up here: 
http://ow.ly/JENXk ."  And AU passes along Michael Shouldice's tweet:  "Cool new program at @athabascau 
just announced - #Post-Bac in #InformationSecurity http://pbcis.athabascau.ca/ ." 
  

https://www.canvas.net/browse/athabascauniversity/courses/learning-to-learn-online
http://news.athabascau.ca/news/au-mooc-learning-learn-online-starts-march-9/
https://www.canvas.net/courses/learning-to-learn-online
http://www.timeshighereducation.co.uk/news/mooc-creators-criticise-courses-lack-of-creativity/2008180.fullarticle
http://www.ausu.org/phpBB3/index.php
http://www.ausu.org/phpBB3/viewforum.php?f=2
http://www.ausu.org/
https://www.facebook.com/groups/AthaU/
https://twitter.com/
https://twitter.com/AthabascaU
https://twitter.com/hashtag/MOOC?src=hash
http://t.co/esB0fyYbJr
https://twitter.com/Shouldice
https://twitter.com/AthabascaU
https://twitter.com/hashtag/Post?src=hash
https://twitter.com/hashtag/InformationSecurity?src=hash
http://t.co/WEN1GaU7fN
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The Entrepreneur's Path Marie Well 
 

Starting a Restaurant Business for the 
Entrepreneur 

 
Starting a restaurant is no simple undertaking.  
Basically, you marry the operation and it 
becomes a sort of daily performance where you 
need to be at your very best presentation day-
in and day-out (Meyer & Vann, 2013).  Of 
course, your restaurant is best served (pun 
intended) with you, the owner, having a passion 
for cooking. 
 
I never thought I could cook until I partnered 
with my true love.  Wanting to concoct the 

ultimate salad dressing, I became discouraged by the constant taste testing of oils for the right flavour.  That 
was when I recalled the lessons in psychology class that stated that the sense of smell was the biggest driver of 
taste, followed by the actual taste buds on the tongue and factors such as color, textures, and the sort. 
 
I collected spices until my cupboards were heaping with the items.  I collected a variety of colors of plates, and 
planned the colors of food items so that they were cohesively beautiful together not only on the color wheel, 
but on the carefully matched plate.  I varied textures of foods so that they would tease the taste buds.  Every 
item I cooked had an aromatic scent that was perfect once it wafted up—even outside the premise doors.  And 
every item I cooked was original, never again to be duplicated, at least by me.   
 
Writing a cookbook or starting a restaurant—or better yet, both—are potential routes for the individual who 
loves to cook or at least loves to be entrepreneurial with a flair for performance. 
 
The biggest question concerning whether to start a restaurant or not is the cost of operation.  To take over a 
turn-key restaurant where no to little remodelling is required costs $50,000 to $60,000+; to take over a 
restaurant that needs just some remodelling costs $90,000 to $150,000+; to take over a strip center or retail 
business that is not a restaurant and needs to be remodelled costs $440,000 to $650,000+; and to build a 
restaurant from scratch—from ground-up—costs from $840,000 to $1.7 million plus (Meyer & Vann, 2013).  
Now who has that kind of money?  You could sell shares to people you know in exchange for discounts and 
priority service; you could access bank financing; you could tap into personal savings or solicit venture capital; 
you could lease all of your equipment (which is preferable for keeping costs down and having repair service at 
your disposal); or you could take on a partner to share in the costs, preferably someone who is skilled at cooking 
or at management (with the area they are not skilled in being your forte) (Meyer & Vann, 2013).   
 
When opening a restaurant, Meyer and Vann (2013) suggest you need to go through rehearsals, just like with 
any acting gig.  At first, start with index cards that list the food items and have waitresses serve other waitresses, 
with the line cooks using the index cards as makeshift food items, pretending to cook them according to the 
time required for that particular food item.  Once these preliminary rehearsals are okay, it is wise to invite in a 
small group of family and friends and even prominent members of the community for a small test run with 
actual food.  Once this is a success, then it is time to branch out and invite a large group in to test the kitchen, 
substituting less expensive food items for the more expensive ones on the list, as a cost-cutting hedge.  Be sure 
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to invite local food reviewers.  When your doors are scheduled to open, there is no turning anyone away, so 
open the doors quietly and announce a grand opening once the staff and the process is streamlined. 
 
When you get big enough, Meyer and Vann (2013) advise that you can expand by doing things such as replicating 
your restaurant, but be wary of becoming your own competition.  They suggest a better idea, which is to isolate 
some particular area of food that your restaurant is successful making, and start a whole new restaurant concept 
based on that particular food item (for instance, if you are a steakhouse and your pastry desserts are remarkable, 
consider starting a pastry shop).  Another of Meyer and Vann's (2013) suggestions is to open a restaurant in a 
truck that services different areas with your specialty food items.   
 
To get a better taste of what a restaurant entrepreneur experiences, I interviewed Lien Nguyen, owner and chef 
of Tre Viet, Calgary. 
 
Marie:  You worked as a chef with Tre Viet before you took ownership of the restaurant.  What factors finalized 
your decision to take over the business? 
Lien:  Throughout my life, I dreamed of opening a Vietnamese restaurant.  It's been a dream come true for me.  
I worked for restaurants for 15 years, and I dreamed of owning my own.  When there was potential to open, my 
daughter could not help me.  She didn't want to work for seven days a week.  My dream wasn't coming true at 
that time.  But, I was very surprised when I worked for Tre Viet.  I took over right away--after one year of working 
for them.   
 
Marie: What are some of the trials and tribulations with working as a restaurant owner? 
Lien:  The best part of running a restaurant is the food, the service, and actually just running a business.  I try my 
very best to make the customers happy.  I want to invite the customers to test my food.  I cook quickly for the 
customers, plus give complimentary teas sometimes.  When a customer comes with a group of people and wants 
something not on the menu, I cater to him or her.  I can do anything the customer wants.   
 
Marie: What are some of the key responsibilities you have as a restaurant owner?  Do you do all of the cooking 
and cleaning yourself, for instance? 
Lien: We do all of the cleaning and cooking ourselves.  We have to clean every day, every night, after we have 
done the close.  We check the washroom.  We mop the floor.   We clean up the table, and then set up again.  
We hired a waitress to help me and my daughter helps a lot, too.  They help me when I'm busy in the back. 
 
Marie: How did you learn to cook the menu? 
Lien:  The menu is my own as when I was young, I liked to cook at home, but I got more experience when I 
worked at many restaurants in Calgary.  The taste of the food is my own invention.  I didn't take any from those 
other restaurants.  I liked learning how to set up the restaurant, how to set up the kitchen, how to serve the 
food, how to handle the workers, but the taste of the food is my own.   
 
Marie: What are some of the monthly expenses that you encounter? 
Lien: Before it was okay.  The market has been going up and down now—not like before.  I have taken over the 
restaurant six months now already, right, but the economy is now going down and further down.    So, I try my 
best to keep my customer happy.  I try to make some nice promotions and my daughter makes some nice 
discounts.  That way we try to entice new customers.   
 
Marie: What advice would you give students wanting to start a restaurant? 
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Lien: When you open the business, you cannot say no.  When I opened my restaurant door, people were coming 
in, and I had to serve everybody.  The customers get to try good food, the best food.  That's why I had to go into 
business.  I welcome everybody.   
 
Marie: Three years from now, where would you like to see your business? 
Lien:  I will work hard, try my best, and make a difference such that my business keeps going up and up.   
 
Marie: Any final comments? 
Lien: If the students who read The Voice Magazine come into my restaurant and say they read the article in The 
Voice Magazine, I will give them a 10% discount on their order. 
 
Tre Viet is located at2929 Sunridge Way NE, Calgary, AB.  Marie highly recommends the coconut curry chicken 
stir-fry.  The prices are very reasonable and the food quality is extraordinary.   
 
Also, be sure to check out the book How to Open and Operate a Restaurant by Arthur L.  Meyer and Jon M.  
Vann.  It provides comprehensive coverage on everything from staffing to financing to menu selection. 
 
 
International News Desk 
At Home and Abroad 
At Home: Teaching Assistance at U of T on strike 
The Globe and Mail is reporting that graduate students, who do the bulk of the teaching as teaching assistants 

at the University of Toronto, have gone on strike over the university 
being unwilling to increase the funding being provided.  The university 
has argued that it is willing to raise the hourly wage, but the TAs say 
that it means little when the university is also seeking to lower the 
maximum number of hours that they are willing to pay for.  One 
student interviewed called it ridiculous, in that the university is in fact 
offering to pay the TAs less overall even though the workload will not 
be any lower, just the maximum hours allowed.  
 
Around the Globe: Gender Studied 
The Economist is reporting that according to a recent study by the 
OECD, boys are rapidly falling behind in education at all levels, from 
elementary to post-secondary.  Some of this is due to the boys 
themselves being less interested in reading or education, with them 

being twice as likely as girls to report that school is a waste of time.  However some of it also seems to stem 
from biases against boys in school.  Anonymized tests done showed that when the markers did not know if the 
students were male or female, the boys received better scores than when their identities were known.  There is 
some supposition as to why this might be, for instance how most elementary school teachers are female and 
may favour their own sex, or how students who are polite and quiet, something not as common among young 
boys, receive better marks as teachers feel they have a better understanding of the subject matter. 
 
And when it comes to post-secondary, the difference is even starker, with campuses in America, Britain and 
parts of Scandinavia having 50% more women than men, and some countries are even starting specific 
programs to encourage more males to attend post-secondary.   

http://www.amazon.com/Open-Operate-Restaurant-Home-Based-Business/dp/0762781890/ref=sr_1_1?ie=UTF8&qid=1425006685&sr=8-1&keywords=How+to+Open+and+Operate+a+Restaurant
http://www.theglobeandmail.com/news/national/education/university-of-toronto-teaching-assistants-set-to-take-up-picket-lines/article23241319/
http://www.economist.com/news/international/21645759-boys-are-being-outclassed-girls-both-school-and-university-and-gap
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Just Breathe 
 
"Just keep breathing."  No one should have to say that to themselves, or anyone 
else, about the most basic, most life-giving parasympathetic function in our bodies.  
Often we just need reminding. 
 
Breathing is the basis of a yoga practice.  And it's only when we try to synchronize 
our breathing with a particular slow mindful motion that we realize that too often 
we are holding our breath.  Or taking shallow breaths that do little for our 
wellbeing.   
 
It is not an accident that we're advised to take deep breaths during times of stress.  
Filling our lungs fully and completely oxygenates every cell in our bodies.  It also 
slows us down and is the opposite of scary panicky hyperventilating.  And if we can 
hold that breath for several seconds it improves our focus and the effectiveness of 
breathing exercises or pranayama.  Breathing deeply warms the body, gets energy 
flowing, and relaxes the mind.  It centres us.  If we can succeed in clearing our 
minds of all thoughts the benefits magnify. 
 
Often the urging to 'just breathe' is a metaphor.  It's solid advice when we're feeling 
scared or angry or anxious; when we need a controlled moment to compose 
ourselves or regroup.  I use it before public speaking to get the butterflies to fly in 
formation.  It helps when broaching a difficult subject with a loved one or 
colleague.  It helps with physical activities that are frustrating because our fingers 
aren't working or the thingy won't fit or the pieces keep falling.  Effective breathing 
increases our stamina and enjoyment of life. 
 
Sometimes when I hear the expression 'just breathe' I think about perseverance.  
Not getting through a sticky but short-term situation but hanging in there for the 
long haul; for staying the course over months, years, a lifetime.  By just breathing 
we acknowledge that no matter the state of our lives at this moment in time—
whether it's hell or heaven—this too shall pass. 
 

Before long, the anguish we're suffering, or the grace we're enjoying will vaporize.  And then what?  We need 
to keep on keeping on.  We need to understand the cyclical nature of life and not soar when things are humming 
or wallow when they're not.  We need to just keep breathing through it all.   
 
So whether we think about breathing as a mechanical process or a life metaphor, we can improve the quality of 
the experience on our lives and bodies.  We can stop smoking and avoid pollutants.  We can breathe out stress 
and breathe in calm.  We can begin (or restart) a yoga practice, the premier way to get in touch with our bodies.  
We can get help if we need it.  I was prescribed an inhaler to ease my breathing.  Not asthma, I was told, but 
perhaps a viral infection requiring this temporary relief.  We can thank the Lord for the life force or prana that 
allows us to enjoy the journey we've chosen.  All together now, just breathe.  In and out and in and out, from 
where I sit.   
 
Hazel Anaka’s first novel is Lucky Dog.  Visit her website for more information or follow her on Twitter @anakawrites. 

http://hazelanaka.ca/hazelswordpress/
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Music Review Samantha Stevens 
Enter To Exit 

Artist: The Highway 
Album: Enter To Exit 
 
Recently The Voice Magazine's Wanda 
Waterman caught up with The Highway and 
discovered what makes them tick as 
musicians and a band.  As truly unique and 
inspiring artists, The Highway has risen to 
success in an area where it can be hard for 
bands to get the exposure they need.  
Coming from an area called The Region, an 
industrial area southeast of Chicago, many 
bands and musicians compete for exposure 
and gigs.  But, after one listen through their 
latest album, it becomes very obvious why 

The Highway has succeeded. 
 
They are very much a classic rock-and-roll band, and at times there are subtle influences of blues, country, and 
jazz that can be heard.  They remind me of a mix between Tom Petty, Ray Charles, The Beatles, The Rolling 
Stones, and Van Morrison.  Perhaps those are some pretty big rock shoes to fill, but The Highway is well on 
their way.  Opening for bands like Lynyrd Skynyrd, Steppenwolf, The Guess Who, and Jefferson Starship, The 
Highway has had the privilege of working with some of the legends of rock, which may attest to their level of 
music. 
 
However, the music on the album Enter To Exit is distinct.  The songs range from upbeat tempos with dramatic 
singing, to melancholy harmonies with nostalgic lyrics.  The variety of sounds is what I believe thrust The 
Highway's album well above many other rock records.  As well, within each track lies a sense of anticipation 
and liveliness because each song morphs into something different from what it began as.  Even more 
impressive is the length of the tracks, with the shortest being just over three minutes and the longest being 
well over eight.  This makes the longer songs feel more like epic ballads, a musical trend that was often seen in 
older rock-and-roll. 
 
Perhaps my favourite songs on this album is "Now's The Time", which feels like the listener is privy to a story 
being told by the singer, someone reminiscing on wisdom learned throughout a lifetime.  The gradual 
metamorphosis of the sound moves from a subtle country and blues influence into a well-rounded rock-and-
roll tune.  The incorporation of the instruments that one would not expect in a rock song makes the overall 
sound stand out to me. With its distinct instrumental accompaniment, the song sounds like it is divided into a 
several parts, almost like the musicians wished to create a story while following the traditional plot format.  
The overall emotion slowly builds with the gradual crescendo, and once the climax is reached the music slowly 
decrescendos, leaving the listener with soft harmonious singing and a gentle rolling rhythm. 
 
My best advice would be to check out the album for yourself and discover which tune you like best, as each 
one is so incredibly different.  Enter To Exit is set to be released April 14th this year. 
Samantha Stevens is an aspiring writer who loves combining her love for literature with photography, painting, music, and all creative 
pursuits. 

http://www.thehighwayband.com/
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Drunk & Dissin' 
Dear Barb: 
About a year ago my dad met someone at work and left my mom and 
me.  Around that time my mom began drinking.  I didn't think much 
about it, as she was going through a hard time, but her drinking has 
gotten worse.  The minute she gets home from work she starts drinking 
and she is pretty well drunk by 8 o' clock.  On the weekends its worse, 
she starts drinking around noon on Saturday and the weekend is a 
wash.  I have tried to talk to her, but she is so drunk that she doesn't 
want to hear what I have to say.  I'm in my first year of university and I 
feel my mother's drinking is affecting my studies.  I am so worried about 
her that I don't want to go out with friends and I definitely do not want 
friends coming her to see her like that.  My dad is pretty well out of the 
picture.  I really don't know where to turn.  I know my mom needs help, 
but I don't know how to get it for her.  Thanks.  Liam. 
 
Hi Liam, 
Thanks for writing in about this unfortunate set of circumstances.  You 
are a very mature, responsible young man.  Your mom definitely needs 
some professional help, but that has to be her decision.  In the meantime 
you need to find a way to keep yourself healthy while having to endure 
this difficult situation.  My suggestion would be to look up the Al-Anon 
meeting locations in your area.  Al-Anon is an organization that helps 
people deal with someone else's drinking.  Google "Al-Anon Information 
Services and Web sites" and you will find locations for meetings.  Good 
luck Liam, and let us know how you make out and please do not allow 
this situation to drag you down.   

Dear Barb: 
Hi, I look forward to reading your column every week, but I haven't read anything like my situation.  We are 
a group of girls that have hung around together all through high school and get along well for the most 
part; however one girl in our group is always talking trash about the other girls.  If one of the group isn't 
with us she will start running her down and trying to get us all involved.  I attempt to not say anything but 
most of the other girls get drawn into it and then feel bad afterwards.  I don't understand why she is doing 
this; she is a very pretty girl and has a lot going for her.  We are starting university together this year.  I 
really wish she would stop this trash talk but don't know how to get her to quit.  Do you have any advice?  
Thanks, Megan. 
 
Hey Megan: 
This is an awkward situation to be involved in.  However some people tear other people down to make 
themselves look good and this may very well be what your friend is doing.  The only thing you can do is not 
participate.  When she trash talks someone else, don't agree with her.  Tell her you would rather not talk about 
this person and remind her that she is your friend.  If you do this in front of the other girls, there is a good chance 
they will follow your lead.  Friends are supposed to be supportive of each other, not critical and fault finding.  
 
Email your questions to voice@voicemagazine.org.  Some submissions may be edited for length or to protect confidentiality; your real 
name and location will never be printed.  This column is for entertainment only.  The author is not a professional counsellor and this 
column is not intended to take the place of professional advice. 

mailto:voice@voicemagazine.org
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Comic Wanda Waterman 
  



 
 
 
 
 
 
 

 
Featured AUSU Member Service: Advocacy 
A key role of AUSU is advocacy, both at the individual 
and institutional level.   
 
Strength is in numbers, and the goal of any students’ 
union is to provide a unified voice for the student 
community to accomplish things we could not do alone. 
All AU undergraduates pay SU fees, so AUSU represents 
all undergrads.  
 
 If you require advocacy or mediation on any issue, or 
even some support and information, you should not 
hesitate to contact AUSU.  We provide advocacy for both 
individuals and for the membership as a whole. 
 
For more information on how AUSU can help you, please 
visit AUSU’s website at: 
http://www.ausu.org/services/advocacy.php 
 
 
Great AU Finds Online 
Discounted Software for Students – AU provides access 
to a discounted software hub for students.  The store 
offers low rates on Microsoft Office 365 University, 
Adobe Creative Cloud and many more.  To find out more 
visit: 
 
 http://itss.athabascau.ca/students/docs/software.html 
 
 
 
AUSU Featured Groups & Clubs 
Group Name: Athabasca University (@AthabascaU) 
Where: Twitter 
Members: 7431 followers 
About: Social media tweets from AU.  Others can use 
hashtags to post on this site. 
Activity: Almost 3000 tweets since February 2009. 
 
 
  
 

This Week at lynda.com 
lynda.com experts have curated 
playlists to get you started.  With 
hundreds of lists on a variety of 
subjects, there is something for 
everyone.  Visit the playlist center for 

more information and enter the playlist title. This 
week’s featured list: 
 
Build Leadership Skills 
Being a student at AU creates some difficulties in 
being able to hone leadership skills, yet every 
employer values them. Fortunately, lynda.com has 
training on a wide range of career and business 
skills.  The Build Leadership Skills is ideal for new 
grads, or anyone seeking employment while they 
study.  This stream of courses will teach you:  

• How to be a leader people love to follow. 
• How to uncover your hidden strengths and 

talents. 
• How to inspire your team. 

Have a look at this playlist and start using the skills 
in your everyday interactions outside of school! 

Courses: 7 
Duration: 8h 52m 
Skill Level: Appropriate for all 
 
Have you signed up for lynda?  It’s free for AUSU 
members.  To learn more, check out 
ausu.org/services/lynda.php  
 

IMPORTANT DATES 

• February 27: Last business day to extend courses 
ending March 31 

• March 10: Last day to register for courses starting April 
1 

• March 12: AUSU council meeting 
• March 31: Last day to extend courses ending April 30 This space is provided free to AUSU:  The Voice does 

not create this content.  Contact ausu@ausu.org with 
questions or comments about this page.   



 
 

31 March 06, 2015 Volume 23, Issue 10 

CLASSIF IEDS 
 

Classifieds are free for AU students! Contact voice@voicemagazine.org for more information. 
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i CCK08 was arguably the first MOOC, even though it predates the term.  For more information on this pioneering course, 
read this 2013 Times Higher Education article. 
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