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Editorial

An Issue of Great Importance

Volume 28, Issue 35

Karl Low
This week, Chef Corey serves up something different, as he
doffs his chef hat to chase down an important story for
students, the story of the ongoing labour rumbles happening
at AU. If you follow AU related news and information, you
may have heard of some dispute that’s currently being
worked on between the Athabasca University Faculty
Association (AUFA) and the AU administration. While most
of us are familiar with the idea of unions and administration
getting into arguments over wages, this one is even before
the wage dispute, as this one may involve changes to AUFA
itself.
Corey Wren took up the challenge to dig into the issue and
bring the basics of it to you so you can get a quick
understanding of what’s going on, and where each side is
coming from. It’s the kind of article I love to see in The Voice
Magazine, as it’s one that directly affects AU students, and is
important for us to keep on the radar as it could have serious
effects down the road.

Also this week, Adrienne Braithwaite brings a look at AUSU’s
new Peer Course Review system, wondering if it’s as good as
it seems. She notes some risks and some wins with the new system, as well as a wish list of things
that might be able to make it even better. Read it, then go review your latest course and help out
your fellow students.
This week also brings us some news which we’ll be hearing more about in the near future, I expect,
with the election of four new students into AUSU Council positions, including the Voice’s own
Natalia Iwanek. Fortunately for us, this doesn’t mean she’ll stop writing, and this week, her article
looks at the current state of sex working when it comes to academia and the larger society.
Unfortunately, it does mean that I need someone new to report on AUSU Council Meetings, the
next one of which is coming up in just over a week now.
So if you have an interest in what’s going on with AUSU, are able to spend an evening on the
phone each month, and looking for a few extra bucks, consider contacting me at
karl@voicemagazine.org and letting me know you’re curious about the Council Reporting
position.
But aside from that, congratulations to all four of the winning candidates, and my own thanks to
all those others who ran. Elected or not you were an important part of the process, helping
students to have options, and, as importantly, being willing to step forward something you felt
was important. I can’t help but admire that.
Beyond all that however, we still have all the events, scholarships, advice, humour, thoughtful
articles, recipes, and more that you’ve come to associate with the Voice Magazine.
Enjoy the read!
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Corey Wren
It seems like some friction is brewing
between the university’s faculty union and
the administration office. In the last few
weeks and months, Dr. Fassina and his
department have been working on a review
of their policy for Academic Staff. Curious
to find out more, I reached out to a source
in the academic department to see what is
going on. My source was upset about this
decision at the time of my contact with
them, stating, “[It’s] the most short-sighted,
evil thing AU is planning,” and offered to
give me “a professional’s perspective about
how demoralizing it is.”

So, what is it? Well, according to the AUFA’s
website, anyone whose job function is related to academia is a member of the AUFA. Professors,
Associate Professors, Assistant Professors, Deans, Associate Deans, Professionals, and Academic
Coordinators are all included in the AUFA. But the policy may be changing. The new policy will
see only Professors, Associate Professors and Assistant Professors as members of Academics.
Thus, anyone not in those job roles will not have representation by a union or associate, and the
Faculty associate would lose more than half its members.
I reached out to Dr. Fassina and received a response from Charlene Polege, Chief Human
Resources Officer. In the response, Charlene clarified that the University is not de-designating
the AUFA members (of which the professors and much other staff are part of). She went on to
state, “The University is undertaking a review of its policy surrounding the designation of
academic staff. The University’s policy on has not undergone significant reviews or revisions for
some time, even though the University has undergone substantial changes in that time and
despite changes to the legislative framework within which the University operates.”
Charlene further stated that the Alberta Government had passed Bill 7: An Act to Enhance Postsecondary Academic Bargaining in 2017. The bill updates the meaning of designation, the idea
being that all public post-secondary institutions were following the same Provincial Framework.
Ms. Polege also went on to state that the University had not reassessed the Designation of
Academic policy in a long time and that the union partners we involved in the consultation
process.
I also contacted Dave Powell, President of the Faculty Associate, to get his take on the matter. He
sent me a summary as well as a few links (see the references). According to Dave, “AUFA is the
union of AU academics and professionals. There are a little over 400 of us. AU is advancing a
policy that would reduce the AUFA bargaining unit to less than 40% of its current size, leaving
hundreds of members without a union. They have refused to explain why they are doing this or
admit to any intent. If passed, this policy will have a catastrophic effect on hundreds of AU staff
and severely worsen morale, labour conditions, and the quality of service provided to students.
Our working conditions are your learning conditions.”
According to the AUFA website, the Faculty Association was created in 1983 because AU was, and
is, a unique institution. The original policy was to be inclusive of anyone who was related to
academics. The Deans, Professionals, Professors, etc. were all bundled into this association and
have had a nearly 40-year history, at least until Sept 11, when they will all learn their fate. If the
University’s Board of Governors approves the proposed changes to the current policy, which is
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to be in line with Bill 7 from the UCP Government, the AUFA says the Faculty Association will
have less bargaining power, not more, as the Government and the University is proposing.
In my exchange with Ms. Polege, I had asked how they respond to accusations that the University
is attempting to union bust. Her response was, “with respect to your question regarding unionbusting, the allegations are quite simply false. The University continues to honour its legislative
obligations through the consultation and review process, and I can confirm that no decisions or
changes have been made with respect to the designation of any employees at AU. The policy and
related procedure are still in draft form and have not yet been presented to the Board of
Governors for consideration, review, approval or rejection.” Yet, Mr. Powell responded with, “We
have completed consultations, which AUFA maintains were shallow and insufficient. An updated
version of the policy was sent to us. Some ground has moved, but it still would remove most of
our members on the face of it. The additional criteria they have added may or may not be used
and have no real weight to them.”
If you’re currently a faculty member, Sept 11 will be even more significant than it already is. We
hope that both sides can come to an equitable agreement where everyone gets what they want.
After all, our University has classes like ORGB 364 - Organizational Behaviour. In ORGB 364’s
textbook there is a section titled Interpersonal Conflict Handling Styles. Problem-solving is the
first style listed and is defined as finding a way to benefit both parties and is also known as winwin. Perhaps a quick read of this might help.
References

McShane, S. L., Tasa, K., & Steen, S. L. (2018). Canadian Organizational Behaviour. Toronto: McGraw-Hill Ryerson.
Bill 7: An Act to Enhance Post-secondary Academic Bargaining.
https://aufa.ca/we-choose-aufa
http://aufa.ca/blog/2020/1/6/a-primer-on-designation-and-aus-proposal-to-bust-aufa
http://aufa.ca/designationfaq
Corey Wren is a student at AU’s school of business management and a stay-at-home-parent of three who graduated from NAIT’s cuinary arts
program in 2007.

Scholarship of the Week

Digging up scholarship treasure for AU students.
Scholarship name: Lalande Bi-Annual Scholarship
Sponsored by: Lalande Personal Injury Lawyers
Deadline: October 1, 2020
Potential payout: $1500
Eligibility restriction: Applicants must be currently enrolled in
a North American university or community college.
What's required:
An online application form, along with proof of
enrolment, identification, current GPA, and a 1500-2000 word essay about the
greatest challenge or adversity you overcame in your life.
Tips: Pay attention to the specified essay formatting guidelines.
Where to get info: www.hamiltonlawyers.com/scholarship/
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A Look Into AUSU’s Peer Course Reviews

Adrienne Braithwaite

Course evaluations are routinely used by
universities as a way for students to provide formal
feedback on course content and instruction. AUSU
recently announced a new and supplementary
course evaluation called Peer Course Review. By
providing anonymous course reviews, students can
give feedback on AU courses and help future
students make enrollment decisions. Ideally, AU
will also use these reviews to inform change and
adjust course delivery.
However, there are
challenges with over-reliance on student feedback;
reviews can negatively target faculty or reduce the
quality of instruction in exchange for positive
reviews. So how are peer course reviews different
and what value do they bring students?

What are peer reviews?

Traditionally, peer reviews are a process where
people observe their peers for the purpose of
providing constructive feedback and producing a
better product.
The Center for Teaching at
Vanderbilt University provides several key traits of
good peer reviewers: experience, integrity, trust,
mentorship, and practicality. When viewed in this
way, the process creates a sense of community and
a sharing of knowledge and expertise. Students are
often asked to participate in peer reviews for the
purpose of collaboration and to learn from their
mistakes in a low-stakes environment.
When asked about AUSU’s vision for Peer Course Reviews, Executive Director Jodi Campbell
describes it as an opportunity for students to initiate conversation and community saying “[o]ur
intention with re-branding our Peer Course Review service was to create an opportunity for AU
students to come together and develop a community around discussing their course experience.”
As a true peer process, the conversation between students is “the backbone of how we approached
this project.” (Campbell). When viewed in this light, Peer Course Reviews is a platform made in
the interest of students for the purpose of sharing community and enhancing student experience.

Privacy, authenticity, and risks

Most evaluation methods, especially those via online platforms, raise questions about privacy and
authenticity. AUSU’s website emphasizes students’ responses and “identity will not be shared
with the university.” However, a student would be most likely to complete a survey during or
soon after their course finishes and anyone can access the reviews. It seems there would have to
be lag time between submissions and online posting to eliminate the possibility of a course tutor
guessing which student provided the feedback and comments. But having to wait to post reviews
could push back any possible course changes identified in student feedback. Students will have
to be mindful of this possibility as they fill out the forms, but hopefully those concerns won't
affect the results very much.
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A recent study by Justin Esarey and Natalie Valdes claims student evaluations cannot be entirely
valid or unbiased. Their study suggests student feedback is unreliable with no identifiable
correlation to teaching ability; therefore, it is unfair to use them for evaluating faculty. Another
study by Inside Higher Ed says student evaluations can often be judgemental and even
discriminatory. Specifically, both studies provide evidence of course evaluations discriminating
against professors based on ethnicity, gender, and experience.
I was interested to know if AUSU has created a policy to censor negative reviews and AUSU
responded saying they believe Peer Course Reviews can be safe while at the same time allow
students to speak openly about their experiences. Campbell said, “We want students to feel like
they can speak freely, yet be respectful to the AU environment and their fellow student who
would be seeking information regarding their next course.” Campbell added that there will always
be students who do not like the course they are in, but by creating an open space for students to
be honest about their experience, it “will make it rewarding for everyone who participates.”
Course reviews are also not without risks, and there can be a loss to the quality of education when
there is too heavy of a reliance on student evaluations of courses and professors. Professors might
lower their standards as a result of student evaluations leading to “a consumer model of
education” where student experience comes before university values. The AUSU website
indicates reoccurring themes in student feedback will be complied and sent to AU. This agrees
with Esarey and Valdes’ study that highlights the value of comparing trends in student feedback
as individual responses can often be unreliable.
AUSU cites the ability to offer students more effective engagement opportunities and enhance
student services as opportunities which outweigh potential risks with the program. AUSU notes
in just the first month alone Peer Course Reviews received 644 student reviews. This is a
significant increase to AU’s traditional course reviews which received only 825 course surveys in
the last 5 years!

Informing Change to AU Courses and Student Experience

I also asked AUSU how they see Peer Course Reviews benefitting students and informing change.
The response from Campbell was clear and uplifting, AUSU has student experience and
community at the heart of the Peer Course Reviews:
“The advocacy we perform within the University is absolutely essential to improving the overall
student experience at AU and we are proud of this work. As we are constantly seeking student
feedback in various areas of the student experience, the Peer Course Review service will be a huge
part of how we gather course-specific information to take back to the University. This coursespecific information will help us to connect with each faculty and program area and relay the
data that pertains directly to their courses. When you see positive changes at AU, you can be
confident that your AU students' union was at the table advocating for that change. Our goal is
to create a peer-to-peer course review platform that helps to inform students as they choose their
next AU course and create a way for AUSU to gather feedback, so we can ensure every course
experience is a positive one.” (Campbell)

What else could be added?

After researching the benefits and challenges of peer reviews and course evaluations, I hope AU
also gives tutors and professors a chance to critique their own departments and other faculties.
They could also initiate external peer reviews from other institutions offering similar courses.
For student evaluations, having more short answer questions could be helpful, questions such as:
“What overarching theme did this course cover?” or “If you could change something about this
course what would it be?”. The questions could also be designed to encourage positive feedback,
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so the reviews do not elicit only the difficult or negative course experiences. There could also be
more transparency in how student feedback will inform change.
In the future, I hope that AUSU might consider sharing with students any course adjustments in
response to student feedback. As AUSU’s portfolio of students’ reviews evolve, it will be
interesting to see how the reviews shape students’ course registrations and influence adjustments
to course design and content.
For those who are interested in providing feedback, AUSU is offering ongoing prize draws in
exchange for reviews. Besides prize incentives, Peer Course Reviews give students a chance to
have their voice heard, initiate future course changes and share their impression of course
difficulty. Rate My Professors is also a popular resource for students to rate professors and give
overall ratings of post-secondary institutions.
Adrienne Braithwaite is completing her After-Degree in Secondary Education at AU. She has a passion for literacy and cultural studies and
hopes to pass on her enthusiasm to secondary students in the future.

Recent Trends in Sex Work in Academia and Beyond

Natalia Iwanek

Despite societal stigma, laws designed to further
marginalize, enduring patriarchal attitudes toward
sexuality, and the ever-present threat of violence,
in recent times, individuals involved in sex work
have been coming into the mainstream public eye
through the explosion of social media and
entertainment industries.
Through Instagram
accounts and the popularity of celebrities like
former exotic dancers Cardi B and Amber Rose, 7inch pleasers, vinyl thigh-high boots, and sequined
outfits are no longer the domain of strip clubs. Sex
work has also come into increasing prominence in
academia, often through the study of the industry
from feminist or sociological perspectives, as well
as sex workers themselves increasingly coming
forward with their experiences in addition to those
being unwillingly outed.
Although sex workers have long been involved in
all levels of society, including post-secondary
education, this newfound prominence has led to
the inevitable backlash.
Recent legislations,
coupled with the COVID-19 pandemic, has left the
industry facing increased pressure. For those who
dare unabashedly embrace and capitalize on their
sexuality, this often comes at a high price, including
“negative connotations … misogyny, doublestandards and slut-shaming.”
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Ironically, despite this backlash, a recent trend of capitalizing on the movement while
simultaneously shaming and excluding the very sex workers from whom inspiration is
appropriated, has also been seen. Some examples include blockbuster films (inaccurately)
portraying sex workers, and the widespread marketing of the sex worker aesthetic, such as poledancing studios and strip club-inspired fashion lines. This also includes recent “shadow banning”
or silencing of sex workers on many social media sites, silencing the accounts of workers, while
allowing ads for scantily clad celebrities using the sex work aesthetic. Similarly, in academia,
while the study of the industry is becoming increasingly prominent with some academics basing
entire careers on sex work, sex workers themselves are being reduced to subjects, often exploited
in the name of research.

Sex Work Defined

In recent years, the umbrella term “sex work” has increasingly been used to refer to individuals
involved in a variety of industries, including exotic dancers, web-cammers, escorts, adult
entertainment performers, and phone sex operators. While opponents disagree with using one
term for many different types of jobs, others cite the need to be rid of hierarchal divisions, or
“whorerarchy,” with the outdoor, survival-sex workers often relegated to the very bottom.
Proponents believe that all forms of sex work and sources of income are valid, in addition to the
fact that many jobs overlap. Infighting only perpetuates patriarchal mores, instead of building a
stronger and safer community.

Sex Work in Canada

The recent pandemic has affected all aspects of the sex industry, particularly the exotic dance
industry. In Canada’s west coast, most exotic dancers (or exotic entertainers or strippers
depending on individual workers’ preferences) work on a circuit as independent contractors for
one or a combination of three major agencies, crisscrossing the provinces, often booked in a
different city each week. Rarely, dancers may have the option of a home club. Those who work
their way further east into Eastern Ontario, Quebec, Nova Scotia, and Newfoundland become
fully independent contractors, choosing to travel independently or stay in one home club.
Unfortunately, these long established circuits have recently begun to experience changes,
exacerbated by the pandemic, which has shut down already struggling strip clubs around the
country, forcing many workers to make difficult decisions. Changes are also being seen in
escorting as well. Some sex workers have gone back to old jobs, some have begun businesses, and
some have decided to start or continue web-camming. Many have been left struggling, ineligible
for government payments, such as CERB and CESB, or simply afraid to apply. Many are
currently struggling to make ends meet, as well as using forms of sex work to supplement
government aid or low-paying jobs. Others are facing COVID-19 related racism. Many have
decided to consider or return to academia or take the step to full-time enrollment.

Sex Work and Post-Secondary Institutions

Sex work and academia have been inextricably linked over the years, as the rising costs of
education are often out of range for many individuals. Sex work allows individuals to earn a
living wage in an entry-level position, as well as the added benefit of a flexible schedule that allows
time to study. Although weeks can be taken off work to attend classes, it is also difficult to take
time off when out of town work is required, as seen in the west coast strip club industry.
Other benefits of sex work include increased family time, as well as the ability to secure housing,
put food on the table daily, rest, and escape volatile relationships. In addition, for those living
with chronic illness or disabilities that makes regular employment difficult, and disability income
programs hard to obtain and almost impossible to survive on, sex work can be a lifeline.
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Outing Sex Workers in Academia

However, this increased freedom comes at a price.
Although schools, such as AU, offer sex workers the
flexibility to continue their education, without fear of
disclosure or threat of failure from non-attendance, in
other post-secondary institutions, sex workers face the
increased possibility of being outed. One example of this
was the 2018 case in which the Toronto Sun outed a local
law student who also worked as a sex worker. In
academia, the outing of sex workers can lead to disastrous
results, including job loss, loss of opportunities,
discrimination, stigma, harassment, and fears for safety.

Increasing Threats of Violence

Apart from worrying trends of outing in academia, sex
workers also face estrangement from loved ones, housing
loss, as well as physical and mental health concerns such
as depression, anxiety, and stress in all aspects of their
lives. In addition, many sex workers face violence as well.
One prominent example is the recent murder of a
Montreal sex worker by a client who was originally
imprisoned for the murder of his wife and assault on a
previous partner while he was on day parole. A “risk
management strategy” had permitted him to visit sex
workers. This senseless death reveals a larger trend of
governmental policies that disregard the agency, safety,
and lives of sex workers, often sacrificing these
individuals to protect those deemed more worthy. Even
laws passed under the guise of protecting sex workers
have led to increased dangers, stemming from 2014’s Bill
C-36, which made “purchasing sex or benefiting from the
selling of sex is illegal. As a result of C-36, sex workers
cannot advertise sexual services, and potential clients
cannot communicate with a . . . [sex worker] in any way,
or in any place, for the purposes of buying sex.” Despite
a promising 2013 Supreme Court ruling, which was
overturned a year later, sex work in Canada today is
treated “using the ‘Nordic’ model, which positions sex
work as a social ill, sees workers as victims, and punishes
clients.”
Similarly, in the United States, the 2018 passage of the
Stop Enabling Sex Traffickers Act (SESTA) and the Allow
States and Victims to Fight Online Sex Trafficking Act
(FOSTA), effectively stated that, “websites can be held
legally liable if their users post ads for prostitution,”
leading to the shutdown of advertising and review
websites.
Touted as a way to fight trafficking,
SESTA/FOSTA instead created increased danger for
consenting sex workers, as they lost the ability to screen
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AU-thentic Events
Upcoming AU Related Events
Hack the Library—Using Discover to
Access Journal Articles, Books, and EBooks

Tues, Sept 8, 9:00 to 10:30 am MDT
Online, Hosted by AU Library
library.athabascau.ca/orientations.html
No pre-registration necessary; access
through above link

MBA for Executives Webinar

Thurs, Sept 10, 10:00 to 11:00 am MDT
Online
Hosted by AU Faculty of Business
news.athabascau.ca/events/mba-forexecutives-webinar-20200910
Register through above link

International Post-secondary: The path
forward for global education

Thurs, Sept 10, 11:30am to 12:30pm
MDT
Online
Hosted by AU and the Globe and Mail
news.athabascau.ca/events/international
-post-secondary-the-path-forward-forglobal-education
Register through above link

Indigenous Research Methodologies
Presentation

Thurs, Sept 10, 1:00 to 2:00 pm MDT
Online via Microsoft Teams
Hosted by Faculty of Graduate Studies
fgs.athabascau.ca/news/presentations/
Register through above link

Talk to a Librarian Drop-in Session
Library webpage tour

Thurs, Sept 10, 3:00 to 3:30 pm MDT
Online via Microsoft Teams
Hosted by AU Library
library.athabascau.ca/orientations.html
No pre-registration necessary; access
through above link

Weird and Wired in Athabasca: Unusual
Auroral Events

Fri, Sept 11, 11:00 am to 12:00 pm MDT
Online via Microsoft Teams
Hosted by AU
news.athabascau.ca/events/weird-andwired-in-athabasca-unusual-auroralevents
Register through above link
All events are free unless otherwise noted
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clients, as well as access “bad date lists” of violent clients, harm reduction resources, and even
legal advice. It should be noted that despite their purpose, these bills do not help actual trafficking
survivors confront their abusers.
Among those most adversely affected by SESTA/FOSTA are BIPOC, as well as queer
communities, including trans sex workers of colour, sex workers with disabilities, as well as lower
income individuals. In Canada, the situation is similar as well. For example, according to
Statistics Canada, from 1991 to 2014, of the nearly 300 Canadian sex workers murdered, many of
were Indigenous women. In addition to these laws, threats of outing and violence, sex workers
often face industry problems as well, including unsafe working conditions, racist hiring practices,
and predatory bosses and agencies.
Instead of the passage of laws without consultation with sex workers and restrictive working
environments, many advocate instead for decriminalization initiatives, with safer working
conditions, as opposed to legalization, which many fear would lead to invasive practices,
restrictions, and increased exploitation. Many denounce these laws as denying the agency of sex
workers, insisting that they are helpless victims in want or need of saving.

Patriarchal Standards

It is difficult to escape the feeling that these laws are based largely on outdated patriarchal
attitudes; if the issue were truly the trafficking of human bodies, society would aggressively
pursue trafficking in all industries, including the domestic sector and food sector, such as migrant
workers in agriculture. Instead, this focus on sex trafficking, as well as a general disdain for the
sex industry as a whole, occurs at the moment women themselves capitalize on the very sexuality
that men have historically sold in the form of literature, theatre, art, and more recently film,
photography, and music.
Conflicting images of socially constructed femininity and sexuality are instilled from a young age
and sold by the media, acceptable only if adhered through a set of rigid and often convoluted
rules created by and for the male gaze. The dichotomy of the whore and virgin very much
permeates throughout Western thought, and individuals who choose to capitalize on this
imagery, as well as blur these lines, continue to be seen as vile, immoral, and worthy of shame. It
is these enduring attitudes that lead to outings in academic, professional, and personal spaces,
discrimination, as well as violence and death.

Moving Forward

Sex workers have long existed in all parts of our social fabric, including the academic sphere, and
will continue despite recent challenges faced by the sex industry in recent years. Despite
sensationalized media representation and dehumanization by broader society, while
simultaneously profiting from the sex worker aesthetic, sex workers are not a mythical “Other”
or academic subject; they are our classmates, our teachers, our friends, and perhaps even our
family members. That said, notwithstanding their relation to others, sex workers have inherent
value, simply as human beings, and deserve to be treated as such. Like any other career, sex work
is simply work, with sex workers skilled in a variety of disciplines, including sales, marketing,
branding, and media skills.
Society’s outdated attitudes, patronizing legislations, and dehumanizing imagery and language
simply perpetuate harm and increasing marginalization of an already vulnerable sector. Stronger
laws protecting sex worker rights, including those that pertain to outing, doxxing, and
discrimination, as well as increased access to resources and protections, unionization, freedom to
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work independently, accurate representation, and a change in societal attitudes is required for
the safety of all who choose sex work as a career choice. Although the future remains uncertain,
community solidarity has risen amidst these laws and struggles, with unique initiatives, such as
whisper networks, activist organizations, and sex workers themselves working to keep
communities safe. Sex workers have always known what is needed to keep the community safe;
it is time for society to listen. It is time for sex workers to tell their own stories.
For students who would like to learn more, AU’s Labour Studies (LBST) 415: Sex Work and Sex
Workers offers an introduction to sex work in Canada. In addition, sex work advocacy groups
throughout Canada, including Calgary’s Shift: Support for People in the Sex Industry,
Vancouver’s PACE Society, Montreal’s Stella, Maggie’s Toronto Sex Worker Project, and
Toronto’s Butterfly: Asian and Migrant Sex Workers Network offer a variety of services and
resources for and by sex workers.
Natalia Iwanek is currently completing her Bachelor of Arts in English at Athabasca University and is also a freelance editor and writer. She can
be contacted at https://www.nataliaiwanekediting.com.

Student Sizzle — AU's Hot Social Media Topics
Following What's Hot around AU's Social Media Sites.
AthaU Facebook Group

Natasha wonders what's next after DegreeWorks shows all requirements
to graduate are met; responses include a tip about making sure the best
courses are considered for GPA. Janah rants about having to pay exam
invigilation fees; this branches out into a general discussion about
exam fees and alternatives. Mandy's upset over an exam (and course)
fail; students rally around to offer support and suggestions for next
steps.

Other posts include GPA-boosting courses, re-scheduling exams,
course challenges, and the absolute deadline for assignments.

reddit

A prospective student wonders if it's better to attempt one course per month for three months,
or tackle three simultaneously. Meanwhile, another student is still waiting to hear back on a
months-old financial aid request; responses include some suggestions for who to contact.

Twitter

@AthabascaU tweets: "Under 50 days until convocation! Way to celebrate #7? Reach out to thank
those who have made your education journey special. https://bit.ly/2XXDY5T #AthaU20."
@austudentsunion tweets: "AUSU is looking for a professional & talented Social Media Assistant
to join our team! Great part-time opportunity for someone with a background in marketing or
social media. Must be able to work remotely on a regular or part-time basis. Deadline Sept 16.
https://bit.ly/2QPYBgd."
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Milica Markovic
Album: Swamp Ophelia
Artist: Indigo Girls
Folk music fascinates me a great deal because of
how differently every culture known to humans
has interpreted it. The bouncy accordion and
heartfelt gusle I’m used to hearing in traditional
Montenegrin songs at home are absent in the
Canadian repertoire. Instead, the acoustic guitar
and harmonica offer us solace at arts festivals and
holiday events.
Which brings me to the folk-rock duo Indigo Girls.
Folk songcraft originally drew from legends
passed down across generations in each
community; while the Girls’ songs are personal,
they nevertheless retain that mindset of taking
their listeners on a journey and feeling every
emotion with them along the way.

As a fan of the Shakespearean tragedy Hamlet, the Girls’ 1994 album Swamp Ophelia had me at
that title. Rest assured, however, that creative marketing doesn’t at all make up for the contents
themselves. Members Amy Ray and Emily Sailers wrote the entire album together and take turns
as the main vocalist while backing the other on each track. Their harmonies are rich, melodies
tender, and their choice of words, despite using modern English, only enhances this timeless
journey.
Although reflecting on past romances is a major theme, Ophelia is also friendship-oriented. “Least
Complicated” leans more toward the former, and mixes a dash of what I suspect is medieval
tavern with contemporary folk for a sound that is both upbeat and easygoing.
The only true rock song on the album is “Touch Me Fall.”. It references the troubling relationship
Ophelia has with Hamlet in the eponymous play, who’s unstable behaviour drives her mad. Such
heavy subject matter corresponds with the erratic direction in music. The drawl of the violin
adds weight to the slower parts, and the quickened pace in other places gives you hope when
there isn’t any. Throughout all of this, the vocals remain impressively grounded.
On the other hand, “Power of Two” is completely laid-back and makes you feel like you’re one
with nature. Imagine horseback riding or hiking with a dear friend: given that the song is about
moving forward with a loved one, it’s a fitting visual. The gentle guitar picking is especially
endearing and compliments the Girls’ sweet carolling. The harmonica peacefully closing the
song has me wishing it was the last one on Ophelia.
Of all the albums I’ve reviewed thus far, Ophelia is probably the most organic. It’s true that only
a few tunes stand out from the rest musically, but the occasional dynamism is worth waiting for.
The album favours an earthy as opposed to angelic sound, so rustic instruments are to be
expected. Still, it does offer pleasant surprises, like the sporadic bongos for something of a
chilled-out groove, and a music box that isn’t sad or creepy for once.
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Ultimately though, that’s not really the point. It’s hard for me to legitimately criticize the lack of
diversity in Ophelia because I feel compelled to live and breathe its stories. This is an album that
travels and grows with you through the bright and dark moments in your life. The more
experiences you have, the better you’ll understand the lyrics and find your home.
Milica Markovic is a Toronto AU student enrolled in the MA-IS program with a BA in criminology and political science.

Fly on the Wall
Being Ourselves

Jason Sullivan
When Words Don’t Work to
Express our Essence

As our identities shed skins of past selves our
learning proceeds apace. We’re never quite the
same student we were last year or back in our
days as a younger, perhaps more dogmatic,
scholar. Imagination and play at AU are only a
study break away and, really, the flexibility to
take flight from drudgery is what makes distance
education a superior choice for so many of us.
We’re not bound and constrained and muzzled
by the facts of sitting in a classroom day in and
day out. This allows us to embody Nietzsche’s
slogan “there are no facts, only interpretations.” Instead of a laundry list of reality we can embody
a fuller flourishing of our academic identities. At AU, we are literally our own models of academic
progress—within reason, of course!
Each moment of lifelong learning embodies a new glow, a special sacred shimmer, to our being
in the world, such that we are never the same thinker even from moment to moment. Even
within a single present tense our thoughts congeal and slither and writhe such that we can’t
completely type or speak what we feel and mean. It’s no wonder music is said to soothe the savage
beast, the beast is our all-too-civilized, yet utterly uncouth desire to limit our inspiration as
angelic human creatures. Language constricts even as it claims to dispense meaning. We can
express ourselves in many ways, and also fail grandly. This fact was orated wonderfully by the
Renaissance thinker, Pico della Mirandola, at the tender age of 23: “man’s (sic) place in the
universe is somewhere between the beasts and the angels, but, because of the divine image
planted in him, there are no limits to what man can accomplish.”
Every moment has divine elements if we get used to looking at life that way; our very essence is
more abundant than we can consciously imagine. And so even the dullest of study material
contains kernels of potential enlightenment, if we only remember that we will proudly look back
at our stamina and fortitude in the face of an endless onslaught of contract dates and essay
deadlines. Sometimes anticipation is retroactive; when we imagine our future proud selves we’re
already closer to our goals. Success is a feeling more than a phrase. Being here now is what
language struggles to give a face to, and perhaps that is why the poet Allen Ginsberg wrote that
“it is you and me who are perfect, not the next world!”
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Deconstruct to Put Together a More Glorious Abode of Self

Jacques Derrida notes that we must deconstruct our essence while realizing that we the thinkers
doing the analysis are ourselves naturally fragmented and polysemic, inevitably camouflaged by
our context and embedded in our environment. “The determination of ‘absolute subjectivity’
would ... have to be crossed out as soon as we think the present on the basis of difference, and not
the reverse. The concept of subjectivity belongs a priori and in general to the order of the
constituted (rather than the constituting) ...There is no constituting subjectivity. The very concept
of constitution itself must be deconstructed” (Derrida in Spivak lxxii).
The illusion of identity solidity is just that: a convenient fiction that places us within our chosen
life narrative. AU is one of many, sometimes seemingly incommensurate, versions of our self.
Yet true critical openness and honesty with ourselves requires us to realize that we are not simply
acquiring facts and knowledge but that we are actively participating in the arousal of hithertoobscured intellectual instincts. We’re learning more than we can know and simultaneously
unearthing new aspects of our fluid self. The trick is to keep our proverbial eyes peeled and not
have our nose too close the perpetual grindstone of progress.

Streams and Being, We Are the Flow That Knows Not All It Knows

When we lose ourselves to the stream of awareness that precedes any words, we become aware
more fully in the moment; cyber-shelves of self-help books on mindfulness use words even as,
perhaps, the ultimate being-there is utterly unspeakable. The point of academic progress is to
describe our learning in words while also appreciating the unspeakable accomplishments we are
gathering along our study journey. AU makes us who we are, even as we make our way through
the meadows of life as a whole. Instead of being swallowed whole by one incident after another,
we grow and learn and gain priceless wisdom otherwise termed “perspective.”
Our studies are one facet of our burgeoning identities, but this all depends upon openness rather
than enclosure. Meaning is flexible and often elides right and wrong answers that slither through
and out of us and slides without abject certainty. The practicality of language melts away as soon
as we notice that only small flashes of our rich inner ecosystem of self gain the light of day with
conscious thought and linguistic expression. Simply by attempting to describe our learning we
often realize just how foreign our academic selves are to the rest of our identity, the one others
know us as.
We cannot even know all of ourselves and our potential, and certainly others can only read a part
of us, our hopes and our dreams, our motivations and inspirations. Our essence belies the facts
of our life; at AU this is particularly true as we may struggle to describe what, exactly, we’re
learning and have to resort to snippets and generalizations. In a broader way, the real shock of
education is that the more we know, the more uncertainties unfold. What lurks next is up to us
to find out, if we have the temerity and focus to keep on studying and growing as adult students.
References

Derrida, J. (1967) In In Spivak, G. (2016). 'Translator's Preface', Derrida, J (1967). Of Grammatology. Baltimore: Johns
Hopkins.
Ginsberg, A. (1956). ‘America’. Poetry Foundation. Retrieved from
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Jason Hazel-rah Sullivan is a Masters of Integrated Studies student who loves engaging in discourse while working in the sunny orchards and
forests of the Okanagan.
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Homemade is Better

Chef Corey

Grilled Zucchini

I’m sure I’ve mentioned before that we, like many
others, planted a garden this year. Well, now in
August, the garden is starting to give back. We’ve had
so many colossal zucchini’s, and my zucchini recipes
are somewhat limited, so I guess we’re working on
more recipes. The only recipes in my repertoire are
Ratatouille and zucchini noodles, where you slice the
whole zucchini in half and then use a vegetable
peeler to get thin strips. I might need to make it for
my kids; none of us have ever tried it. Ratatouille, on
the other hand, I’ve made half a dozen times; it’s so
good! In an attempt to just get more zucchini in our
bodies, I decided to let the flavour of it shine! One
thing I will say about our zucchini is that we let it get
too big. The skin was thicker and woodier the bigger
it got, so I’m starting to watch them for their size. But
now we have an abundance of this vegetable!

Zucchini, while not a superfood, is still good for you.
In 100gr of the stuff, you get 17 calories, almost 30%
of your daily intake of vitamin A, plus iron, calcium,
vitamin B-6, magnesium, and potassium.
It is
considered part of the squash family, and, like its
relatives, tastes great when cooked. This recipe is
simple, and while I used my grill for it, but your oven would also work. You want high heat for a
short period, so 450F in your oven, maybe 5 minutes. There are two ways you make this recipe.
I’m going to give you the coin cut way, but you can also cut off the top and bottom ½ inch, then
slice them into ¼” – ½” slices longways.
Let’s get to it, though!

Grilled Zucchini
Ingredients:

1 -2 zucchini – washed
½ cup olive oil
1 tbsp Kosher Salt

Directions:

1) After you’ve cleaned your zucchini, turn your grill on to high.
2) Slice the zucchini into ½” coins; if you want to be fancy, cut
them on an angle.
3) Grab your pastry brush (if you have one, otherwise just use
your hands) and coat both sides of the zucchini with the oil
4) Using only half the salt, season one side and take them to your
grill.
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5) Place the salted side on the grill, and salt the side showing. You could also
do it all at the same time if you’re going to grill right away.
6) Grill for 3 minutes on the first side, then carefully turn over. They should
be darker, and you should see some excellent grill marks.
7) Grill the other side for another 3 minutes. Check the largest one to see if
it is slightly softer from its raw state. You don’t want to overcook them, unless
that how you prefer to eat your zucchini.
8) If the outside is a bit soft, remove them and enjoy with dinner!
9) Bon appetite!

Chef Corey is a student in business management who first graduated from NAIT’s Culinary Arts Program in 2007

The Creative Spark

How to Improve a Plot in 60 Minutes

Marie Well
How do you improve a plot? You can do magic with just
a few touch ups, taking a mediocre plot and grooming it
into a spectacular story.

Tip #1: Show what good guys and bad guys have in
common.
“Create a layer of emotional depth by connecting the
protagonist (the [main character (MC)]) and the
antagonist (the main character’s opponent, who may be
the story’s villain). What do they have in common?
…. This commonality can add meaning, conflict and
complexity without complicating your plot” (Hall, 2016,
29%).
Maybe your good guy and bad guy were both in the
military. Or perhaps both were math PhDs with a
penchant for chess. Or their commonality could be
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subtle. Perhaps they both show leadership skills or love reading classics. Or maybe they’re
identical twins or step-siblings.
Try to find anything to connect the good guy and bad guy, even if it’s simply both have a sweet
tooth. Key is to fit the commonality into the plot. Perhaps the two rivals compete for a woman’s
love, which leads to a pie eating contest. During the contest, the rivals resort to slinging pies.
Commonalities make it more fun.

Tip #2: Let a hidden hope be realized.

“Your main character has a hope, an ambition, a dream… something so personal that she hasn’t
told anyone. … Unlike her big goal, the hope is not part of the main plot, though it may be part
of the subtext or a subplot. She doesn’t consciously set out to achieve this, although she may
subconsciously make choices which take her towards this dream” (Hall, 2016, 33%).
For instance, what if she concludes her sibling is her rival, but deep down loves him for his
sacrifices? Or what if she decides school is a waste of time, but secretly wants to study quantum
physics? Or what if he rejects the idea of adopting a baby, but deep down would love to home
school a child? Or what if he leaves his unfaithful wife, but dreams of making it work at all costs?
“Rouse and dash the hope several times. At the novel’s end, you may want to grant her wish. Your
readers will feel deep satisfaction” (Hall, 2016, 33%).
After all, hidden hopes never sleep.

Tip #3: Allow room for a lesson learned.

“During the novel, the main character grows in wisdom and maturity. He makes several mistakes
and learns from them. One lesson is particularly harsh but effective, and it changes his attitude
and behaviour. What is it? This is probably related to his main character flaw” (Hall, 2016, 31%).
For example, if she’s a crammer, she learns to plan ahead and pace. If she’s prone to anxiety, she
learns to forgive her past. If he’s dying of disease, he learns to live a healthy lifestyle. If she’s
prone to infidelity, she learns loyalty. And if he lives a life of poverty, he learns ambition.
“Keep the flaw subtle. A strong flaw can make readers detest the main character,” (31%) says Rayne
Hall (2016).
Lessons learned could solve all your troubles.

Tip #4: Give a story metaphor appeal.

Rayne Hall (2016) says, “Find one potential metaphor and develop it. Look for recurring objects,
actions, locations. Perhaps the story features several cellars, several masks, several towers, several
demolitions. Pick one of them to use as your story’s metaphor. What symbolic meanings does a
cellar, mask, tower, demolition have? Make a list of possible meanings, and choose one that is
significant in your story’s context” (22%).
Perhaps an art collector has a statue called vanity, a masked woman staring in a mirror that
reflects an ugly face. Perhaps the statue gets broken by the antagonist. Perhaps that statue
symbolizes the antagonist’s weakness: vanity. You could intersperse moments in scenes where
the antagonist strokes his ego, in love with himself, unable to see his weaknesses. The moment
his façade shatters could align with when the statue breaks.
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Rayne Hall (2016) continues, “Now visit all places where that metaphor occurs – all scenes
involving a cellar, mask, tower or demolition – and flesh them out a little, tweaking them so that
the metaphor’s unspoken meaning rings in the subtext” (22%).
Metaphor power is on your side.
So, what makes a good story? A little makeover. So, get back your “ooh” with your groomed
story. After all, you’ve got a story worthy of bookshelves.
Reference

Hall, Raynee. (2016). Novel Revision Prompts. [Kindle Unlimited]. Retrieved from amazon.ca.

Scholars, Start Your Business

Learn How to Negotiate Like a Powerhouse

Marie Well

Which negotiation strategies are most successful?
Whether you're a student or business owner, you gain
when you negotiate. Want a higher grade? An
extension on your assignment?
A sale of your
textbook? Ah, negotiation can come in handy.
Steve Mariotti (2014) says, “Negotiation is about
compromise, not about winning. Compromise is
sacrificing something you want so that an agreement
can be reached that is acceptable to you and the person
with whom you are negotiating” (32%).
So, here are four tips to turn you into a negotiating
powerhouse.

Tip #1: All you need is a price and a dream.

Steve Mariotti (2014) advises, “Let the other person
name a price first. When discussing a price, try to let
the other person make an offer first. This will reveal
his or her position” (33%).
A friend once said, “We should pay for what we value.”
I believed her. So, I never learned to wrangle. Later, I
rounded up animators for a project I had in mind.
“How much?” I asked them. “A third a million,” they
said. I didn't wrangle. Instead I asked, “What happens if I can't raise the money?” “We'll sue you,”
they said.
I wish I had thrown out, “How does $50,000 sound?” and worked up from there.
Never knowingly name your price.

Tip #2: The best way to start is with extremes.

Steve Mariotti (2014) suggests, “Try extremes. If the person won’t reveal his or her position, throw
out an extreme figure—very high or very low. This will force the other person to come forward
with some type of response that will guide you” (32%).
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Once, a teen knocked on my door, selling chocolates for charity. I asked, “How much?” He tossed
out a ridiculous price, well over a hundred. When I shut the door, he knocked nonstop. So, I
opened the door. “Ten bucks,” I believe he said. So, I gave him my last ten.
Extremes get us excited.

Tip #3: Bargains can't be beat.

According to Steve Mariotti (2014), “Demonstrate your willingness to bargain. As negotiations
proceed, respond to each counteroffer by giving up something you already decided in advance
that you could afford to give up” (32%).
Yes, those animators high-balled me. The project came to a halt with the words, “We’ll sue you.”
But I could've low-balled them and offered perks. For example, I could've offered $150,000, but
if that wasn't achievable, I’d offer 90% of all funds raised. It's impossible to sue someone on those
terms.
If they disagreed, I could've offered to supply all their paper needs, too. And if they disagreed
again, I could've dropped another bone.
It's good to talk bargains.

Tip #4: Go for the spirit of silence.

“Use silence as a tool,” says Steve Mariotti (2014). “After you have initially stated your case, don’t
say anything for a few moments. Your silence can prompt the other person to say something
that you can turn to your advantage. Do your best to keep silent until the other person speaks.
It’ll happen eventually!” (32%).
My mentor was the master of silence. She'd ask you to devote 10-hour days to her projects, no
pay. And then she'd go silent. I'd stammer a bit. And she'd remain silent. If I said no, she'd
continue to stay silent.
Silence is uncomfortable when you're being pinned for a favor. Eventually, I gave in.
If only everything in life was as reliable as silence.

Tip #5: Just ask for more!

Steve Mariotti (2014) says, “Always ask for more than you are offered. When the other person
wants you to pay back a loan in ten days, for instance, ask for fifteen. You may have to settle for
twelve, but that’s better than the original demand” (32%).
Your prof gives you a two-day extension on your assignment. Ask for ten. Your prof offers you
a B instead of a B-. Ask for an A-. The bookstore wants to give you $10 for your textbook. Ask
for $40.
Ask for more for a brighter future.
Now you've got a wrangler within waiting to bargain. If you ask a carpet salesman, “How much?”
and he replies, “Don't worry. We'll take good care of you,” don't get taken in. Lowball him.
Reference

Mariotti, Steve. (2014). The Young Entrepreneur’s Guide to Starting and Running a Business. New York, NY: Penguin
Random House LLC.
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Negative Reaction
Dear Barb:

Hi, my friend and I are taking courses at AU and we
often get together to study or work on projects. We
are both in our late twenties and can't afford to go to
normal university since we are both working full
time. AU works great for us. The problem I am
having is with my friend. She is so negative that it is
beginning to wear on me.
I have always been an upbeat person and see the good
in most situations. Even when we work on projects
she says we will probably get a failing grade and that
we are most likely doing it all wrong. It's difficult for
me to convince her that what we are doing is correct.
She keeps saying we will never finish our degrees;
we'll never get a boyfriend or get married. Following
an afternoon with her I feel so down, it takes me a
while to shake the feeling. I've tried to encourage her
to see things differently, but she says I am just living
in la la land. What would make a person so negative
and is there any way that I could help her to see the
world in a better light? Thanks, Kayla.
Hi Kayla:
There are certain characteristics that can be attributed
to negative people and it seems your friend has many
of them. For example, they are worriers, they always
believe in the worst-case scenario. They are always
ready to hand out advice to others, even though their
own life may be in shambles. Negative people are ever
ready to share bad news about others and the future.
They are reluctant to move outside of their comfort
zone as they fear the unknown and can only see a
future full of failure.
There are a few ways of handling a negative person, one is to be patient with them and attempt
to understand where this negativity is coming from. If you can get them to open up you may be
able to point out a different world view. You seem to already be attempting to do this. When
your friend points out all the negative things that could happen, point out the good things that
could happen. When they are critical of other friends, again, counter with something positive
about that friend. When your friend says you will never get your degree, counter with, how
excited you are to get your degree and begin your career. Share some uplifting books that you
have read. It will be difficult, but it's a start. See where it takes you. An obvious alternative is for
you to walk away from this person, but I suspect that is not something you want to do. Best of
luck Kayla.
Email your questions to voice@voicemagazine.org. Some submissions may be edited for length or to protect confidentiality; your real
name and location will never be printed. This column is for entertainment only. The author is not a professional counsellor and this column
is not intended to take the place of professional advice.
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Wanda Waterman

IMPORTANT DATES

The information on this page is provided by the AU Students’
Union. The Voice does not create this content. Contact AUSU
at services@ausu.org with any questions about this article.

AUSU By-Election Results

•
•
•
•
•
•

Aug 31: Deadline to apply for course extension for Sep
Sept 3: AUSU By-Election Results Announced
Sep 10: Deadline to register in a course starting Oct 1
Sep 15: Sept degree requirements deadline
Sep 24: AUSU Virtual Student Social
Sep 30: Deadline to apply for course extension for Oct

Health & Dental Plan Survey

Thank you to all the students who voted in our 2020
Student Council By-Election, and to all of the candidates
that ran in the election for their dedication to AU
students.

We want to hear from all AU students (whether you are
full-time, part-time, or visiting) to determine the level of
need for a Student Paid Health and Dental Plan for
Athabasca University students.

The newly elected student councillors are (in
alphabetical order by last name):

Do YOU want a Student-Paid Health & Dental Plan
for AU students?

Name
Almigdad Eldoma
Karen Fletcher
Natalia Iwanek
Amber McDuffe

Location
Edmonton, AB.
Kanata, ON.
Mississauga, ON.
Edmonton, AB.

Welcome aboard to our new councillors - we look
forward to working with you!
You can access the complete vote tally online here. The
appeals period runs from Sept 3 to 10, 2020. Contact the
Chief Returning Officer, Bailey Daines, at cro@ausu.org
with any questions.

Take our Survey to enter to win one of 3 prize packs.
Each prize pack is worth $350, and includes Apple Air Pods
with Wireless Charging Case (valued at $220), and Amazon
Gift Card (valued at $100), and an AUSU swag pack.
The odds of winning are based on the number of entries.
Winners are determined by random draw.

For more info about the by-election, click here.

AUSU is Hiring!
AUSU is looking for a talented and professional Social
Media Assistant to join our team! This is a great part-time
employment opportunity for someone with a background in
marketing, social media, business communications, or
related field. Applicants must have the ability to work
remotely, either on a regular or part-time basis.
The deadline to apply is September 16, 2020.

For more info, visit our website here.
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CLA SS IF I E DS
Classifieds are free for AU students!
Contact voice@voicemagazine.org for more information.
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